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The 2011 Annual General Meeting of OSALL was held at Norton Rose on
Wednesday 3 August 2011. The Speaker, Nicky Campbell of Logan
Attorneys, spoke on the Consumer Protection Act. This newsletter thus
includes the reports presented by the Chairman, Website and Listserv
administrators as well as the Editor at the AGM. Gill Rademeyer has stepped
down as treasurer and has been replaced by Mari Brightmore of Academic
Marketing Services. The Committee appreciates their offering of their time
and skills to OSALL.
In this issue OSALL chair, Fanus Olivier, reports back on his attendance of
nd
the 42 BIALL Conference. Also in this newsletter Daphne Burger reports on
Lexiinfo’s Botswana experience where they are consulting to the Court of
Appeal and High Court in Gaborone in the building and stocking of their new
library. Many thanks to Mary Bruce and Nico Ferreira for their diligent and
interesting contributions. Mary introduces us to the latest in Internet products
and services, whilst Nico keeps us up-to-date on the latest legal publications.
Earlier this year OSALL conducted a salary survey the results of which are
now available on OSALL Website.
Last, but not least a reminder to all OSALL members to renew their annual
memberships. Membership renewal forms are available on the OSALL
website. Kindly remember to email or fax the completed renewal form and
proof of payment to the OSALL Treasurer.
Best regards
Diana

For all newsletter
contributions:
Diana Riley
(Editor)
Tel: (021) 480 7884
Email: d.riley@bowman.co.za
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function. Each attendee received a flower band and a
sarong.

OSALL AGM 2011
CHAIR REPORTS 2010/2011
Fanus Olivier
Once again OSALL had a year jam-packed with meetings
and activities.
Committee:
Chair:
Secretary:
Treasurer:
Newsletter editor:
PR & Liaison:
Website administrator:
Listserv Administrator:

Fanus Olivier
Lydia Creamer
Gill Rademeyer
Diana Riley
Keke Maidi
Danielle Botha
Mary Bruce

MEMBERSHIP/FINANCES
OSALL is financially stable due to our membership
renewals and advertising on the Listserv and Newsletter.
Gill Rademeyer will give a full financial report to this
effect.
Our membership numbers are currently:
• Institutional: 57
• Personal: 81
• Newsletters only: 5
• Honorary: 4
• Retiree: 6

OSALL information session: 15 March 2011
OSALL held a morning information session on: “How a
law is made”. Juta Senior Editor, Kallie Pauw, was the
speaker at the session. Topics included: the process,
procedure and practice relating to the making of laws;
terminology and themes relevant to parliamentary
proceedings. The information session was held at the
Juta Head Office in Cape Town and was well attended.
The refreshments were sponsored by Juta.
Salary Survey
On the 3rd of May 2011, OSALL conducted a salary
survey for its members. It was the first time such a salary
was conducted and members responded well.
BIALL’s 42nd Annual Study Conference & Exhibition,
16 – 18 June 2011
The 42nd Conference was held at The Sage Gateshead,
Newcastle. Fanus Olivier, chair of OSALL, attended the
conference. It was a great experience and I enjoyed it
very much. I want to thank Academic Marketing Services
and the Johannesburg Society of Advocates who made it
possible for me to attend the conference. A full article on
the BIALL Conference appears in this OSALL Newsletter.
WEBSITE AND LISTSERV
OSALL’s Website and Listserv are going strong. Danielle
Botha and Mary Bruce will give a full report. MACC is still
hosting the webpage for 2011.
SOCIAL RESPONSIBILITIES

MEETINGS AND ACTIVITIES
SAOUG/OSALL/SLIS Conference 2010
The Tenth South African Online Information Meeting,
organised by Southern African Online User Group
(SAOUG) together with SLIS and OSALL was held on the
rd
th
3 – 6 of August 2010 at the CSIR International
Convention Centre, Pretoria. An OSALL sponsored gift
for each attendee was placed in the conference bags.
AGM: Wednesday 25 August 2010
The 34th OSALL AGM was held at the Johannesburg
War Museum. The AGM was sponsored by LexisNexis.
Each attendee received gifts and there were lucky draws
sponsored by Red Pepper and Juta.
Mr Johan Brink of Brink Cohen Le Roux Inc was the
speaker at the AGM and gave a presentation on the new
Companies Act and its impact.
Year end function: 28 October 2010
OSALL had a wonderful year end function. The theme
was a holiday extravaganza (beach party). Each
attendee was asked to wear a t-shirt, flip-flops and a hat.
A prize was given to the best dressed. The lunch was
held at 2Thai4 Restaurant, Illovo. Juta sponsored the

Librarians and interested persons met on 26 November
2010 to discuss the issue of aging library professionals,
to implement plans for succession and also to develop a
Librarian Apprenticeship/Learnership program to provide
training opportunities for future (law) librarians.
After trying to join the “Take a Girl Child to Work”
campaign for two years with no success, and in response
to the succession meeting, OSALL decided to become
involved with the High School Career Days. We hope to
create an awareness of the profession in young girls
before they make a career decision, and we felt that
reaching scholars at schools would be more effective
than University Career Days as most students have
already made up their minds about their profession. With
the helpful assistance of Carol Clark from Webber
Wentzel, who provided us with the necessary contact
details, Danielle Botha manned a stand at the Roedean
Girls’ School Career Day on 9 February this year.
Together with Lydia Craemer she manned another table
at Parktown Girls on 20 April, and on 19 July she
presented a speech on the profession at St Mary’s. We
also tried to get involved with the co-ed school of Hyde
Park, but were unsuccessful as they were fully booked.
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Response has been varied, from quite a bit of interest in
the profession at Roedean, to almost no interest at
Parktown Girls. We hope to stand at the girls’ schools
each year in future and to include more schools, however
more volunteers for the project would be needed as it is
time-intensive.
At the succession meeting plans for a Librarian
Apprenticeship/Learnership program were highlighted. All
librarians were asked to provide the committee with a list
of skills needed for a Librarianship program. These lists
were then merged into one comprehensive list. Further
meetings will be held to flesh out the program and to
investigate ways of presenting such a program through a
tertiary or other institution.
OSALL wants to thank all the sponsors for all the
sponsorships and we hope you will continue to be
“friends” of us in the years to come.

FINANCIAL REPORT
01 July 2010 – 30 June 2011
Gill Rademeyer
Our annual financial statements for the financial year
ending 30 June 2011 were prepared by our auditor,
Charl, from the firm Vincent Laubscher & Associates in
Randburg.
At present we only have two bank accounts – a Standard
Bank current account and a Standard Bank 32 day notice
deposit or call account.
INCOME
Our total income for the year was R10,333.00 excluding
interest received. This was made up of R1,800.00 in
advertising income from the OSALL Newsletter, the
OSALL Listserv and the OSALL website. We are still
charging R300.00 per advertisement. Some payments
for this period are still outstanding and will come under
next year’s accounts. Subscriptions or membership
fees totalled R6300.00. Despite reminders, there were
members who didn't renew. This may be due to a change
of e-mail address or contact details or they may have
been too busy and just forgotten! Please remember to let
us know if any of your vital details change during the
year.
Trying to identify member’s payments is something like
Cluedo. You have to use the few clues that you have to
try to pinpoint the member who has just paid. Here’s an
th
example of a payment that I received on 7 July 2011 Magtape Credit GPL R250.00. If by any chance it is your
payment, please let me know afterwards! I have been
wracking my brain trying to think what on earth GPL

could stand for!! It would definitely help if you could ask
your firms to put their name in the bank reference.
Academic Marketing Services once again provided a
sponsorship to OSALL of R13,000.00. This was actually
provided in 2010 but not utilised due to the World Cup as
well as a lack of applicants! This money was for an
OSALL member to attend the BIALL Conference in the
UK in June. The invitation for this always goes to the
Chairperson of OSALL. If he or she cannot go, then the
opportunity may pass to other active OSALL members.
Thanks to Michael and Mari Brightmore of Academic
Marketing Services for this sponsorship. It is like a
window on the world for SA law librarians. It’s a
wonderful opportunity for local law librarians to expand
their horizons and network with other overseas librarians.
Many excellent contacts have also been made at the
BIALL Conference. This money did not come into our
account in this financial year but was finally spent in
2011.
Interest received on our accounts was an amount of
R1331.00 from the call account. It would have been a lot
more but the interest rates went down by a percentage
point from 4% to 3% in the last financial year. The BIALL
sponsorship money (R13,000.00) was transferred into
our call account to earn some interest and was
transferred back again when it needed to be used for
Fanus to book his ticket.
My thanks go to all the members who made their
payments and e-mailed me proof of payment as well as
their membership form! We need those membership
renewal forms to identify the payments and to update our
membership database, please remember to return your
membership forms.
New members: Some of the new members in 2010/2011
are …… corporate members - Herold Gie Attorneys
(Annemie Coetzee), the Department of International
Affairs (Rika vd Walt previously personal members),
personal members - Eulandia Thantsa and Meshack
Sout (Bloemfontein High Court), Aphelele Xulu (Eskom).
Welcome to OSALL!
EXPENDITURE OR OPERATING EXPENSES
Total Expenditure was R32,317.00. Operating expenses
included: accounting fees, bank charges, conferences,
functions and meetings, printing and stationery and
sundry expenses.
Accounting fees – annual fee for work done by auditor
R2547.00. It shows as R2000 due to something called
accrual. The work was done in one year and paid in the
next.
Bank charges were R1015.00, which is more than last
year (R884.00). The service fee was R70.00 per month
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and later split into two amounts: a service fee of R45.00
and a management fee of R28.00 every month. Other
charges are on deposits and Internet banking payments.
Conference expenses: R16,221.00 (including R13,000
for Fanus to go to the BIALL Conference, flights for Keke
Maidi and Fanus Olivier to Cape Town.
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Committee members. I do have forms with me for
renewals and new members.

NEWSLETTER EDITOR’S REPORT
June 2010 to July 2011
Diana Riley
rd

Functions and meetings – R9871.00
Includes gifts for speakers, flowers for S. Vranas,
decorations for functions, serviettes, chocolate Oscars for
AGM, gift voucher for Liz Bourne, gifts for the various
functions.
Sundry expenses – R3210.00 – includes flight for
Fanus, auditors fees, flight for Diana Riley to attend the
AGM.
Travel – flights
Various flights were covered in the financial year: Fanus
Olivier (chair) and Keke Maidi (PR & liaison) flew to Cape
Town to attend the OSALL Workshop in the Western
Cape. Fanus also attended the Sabinet Conference at
Skukuza. OSALL paid half the cost of his flights. We also
paid for Diana Riley (a Cape Town committee member)
to attend last year’s AGM in Johannesburg.
Regarding outgoing moneys, the Committee tries to
ensure that checks and balances are in place.
Net income (profit)
R20,653.00 - We are showing a shortfall or deficit. It
doesn’t mean that we are in the red! We are not showing
a profit like the previous year but more money was spent
than was received. It includes the R13,000.00 BIALL
money.
Assets & Liabilities
Current assets+ cash and cash equivalents
R37,390.00 is what we have in our two bank accounts,
namely the Standard Bank current account as well as the
Standard Bank call account.
Conclusion
The membership fees for the various categories are on
the website as well as on the membership forms and
renewal forms.
We will shortly be sending out renewal reminders but we
can provide you with an invoice if you specifically
request one. If you have a VAT number please let me
have that as well. Remember that OSALL is not
registered for VAT. I do have my receipt book here if you
would like to renew and pay your subscriptions today.
Money in any form is welcome! I also need your
completed membership renewal form. If you would like to
become a member of OSALL, please speak to one of the

This is my 3 year as Editor of the Newsletter. Once
again a heartfelt thank you to all the contributors and
advertisers. You have made my task as editor that much
easier. I am pleased to report that the call for
contributions via the listserv met with some success. I
once again encourage all members to consider a
contribution to the Newsletter.
Special thanks are due to Mary Bruce and Nico Ferreira
for their loyal contributions. Mary kept us informed of the
technological developments relevant to our profession,
whilst Nico’s column “Noted Publications” keeps us up-todate on the latest law publications. Last but not least, a
word of thanks to my colleague, Margaret Cloete
(Bowman Gilfillan, Cape Town), for her assistance.
The first newsletter of 2011 was unfortunately delayed,
largely due to the changes made to the template. Despite
the late appearance of the newsletters of March and
May, two more newsletters will appear before the end of
the year.
The highlights of the past year’s newsletters included an
article by Tanya Hubbard which appeared in the August
2010 newsletter in which Tanya wrote of her sixteen
years as head librarian at the Cape High Court. Danielle
Botha took a closer look at the intricacies of loose-leaf
filing in the November 2010 issue, to which Thirusha
Naidu of LexisNexis replied with an editor’s perspective
in the March 2011 issue. The most recent, May 2011
newsletter included a fascinating report by Charlotte Pitts
who attended the Pacific Islands Law Library Community
(PILLC) Workshop for Law Librarians.
With regard to distribution: The Committee wishes to
encourage the distribution of the newsletter in electronic
format. Approximately 30 hard copies are printed and
posted and I would therefore like to encourage members
to provide the Editor with an email address. Also, please
be reminded that you need to inform the Editor in the
event of a change in email address.

WEBSITE ADMINISTRATOR'S REPORT
June 2010 – July 2011
Danielle Botha
To keep up with Web 2.0 developments, the OSALL
website has recently had two new revamps. Michael
Botha from MA Computer Consulting redesigned the
website in November 2010, and then again in January
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2011 to the current site. The current website is fully
integrated with Web 2.0 functions, and automatically
tweets any new postings. As a result, many members
and outsiders are now following OSALL website tweets.
The new website also keeps a record of the number of
visitors to our site (3001 as at 21 July), and is much
easier to update and maintain than the previous website.
In past months the listserv has been flooded with
requests for African legislation, and as a result I decided
to start a project in which I am loading African legislation
in electronic format on the OSALL website. This is to
save members time and effort in their search for this
elusive legislation. I posted a couple of requests to the
listserv requesting OSALL members to send me any
African legislation they may possess in electronic format,
so that I can add it to the website, but the response has
been surprisingly dismal. I therefore ask all members to
assist in this project, as it is to the benefit of everyone,
and cannot be successful unless supported by individual
OSALL members.
In addition, legislation not available elsewhere, such as
explanatory memoranda to old tax legislation, is also now
available on the website. If anyone has further
suggestions of information that should be loaded on the
website to be of value to our members, please let me
know.
We have also had many adverts on our website this year,
most notably LexisNexis products, which have covered
the costs of hosting the website, and we trust this will
continue.
As always, if anyone has any suggestions for the
website, feel free to contact me.

THE OSALL LISTSERV 2010/2011
Mary Bruce
Our listserv encompasses 343 members and the
archives currently house 6 072 messages. Of these, 1
813 represent the twelve-month period under review.
This is slightly down on the 1 869 messages sent during
the 2009/2010 year.
There have been very few problems on the technical
front in the last year. There are still occasional cases of
individuals who have difficulty sending and/or receiving
messages but these are generally resolved locally.
Just a reminder that using the same subject line when
responding to requests will stack conversation threads in
the archives. This is a very useful feature as it enables
those searching for information to locate questions and
answers simultaneously instead of having to search for
snippets all over the listserv.

Once again, I thank the OSALL community for making
the year a positive one.

“THE AMAZING RACE: TWO CONTINENTS
AND FOUR DAYS” – FROM MY DIARY …
nd

BIALL Conference: 42 Annual Study Conference
and Exhibition Thursday 16th June – Saturday 18th
June, 2011 at THE SAGE Gateshead, Newcastle,
United Kingdom
Fanus Olivier
THE EXPERIENCE BEFORE THE EXPERIENCE
10 March 2011
I went to Randburg Home Affairs office and applied for
my South African passport. They told me would receive
my passport in two weeks which would give me two
months to book the hotel, investigate which airline to use
and the best way to reach Newcastle.
I could book a ticket on British Airways, fly to Heathrow
and take a four hour train ride to Newcastle to be in time
for the pre-conference on Wednesday 15 June,15:00.
However, I decided to book with Emirates Airline as the
times and dates would work for me.
26 April 2011
April arrived and still no passport. I enquired at Home
Affairs about the status of my passport and was told “it’s
at the printing department”. I went to the airport and
booked my ticket at Emirates Airline, to leave on Tuesday
evening, the 14th of June via Dubai and arrive on
Wednesday, 12pm, the 15th of June. It would be my first
experience of Dubai.
The BIALL Conference organisers issued a list of hotels
to assist with finding accomodation. The closest hotel to
the conference centre was the Hilton Hotel. It would be
an advantage to stay there as the pre-conference and the
Presidential dinner would be held there and it was only a
few minutes walk to the conference centre.
May month arrived
The clock was ticking down the days and hours and still
no answer from Randburg Home Affairs Office regarding
my passport. Some of my collegues got involved in
assisting me to trace my passport. After making four calls
to customer care, my collegue got the Mandela Institute
involved. The phrase: “not what you know but who you
know” definitely applied here. Their reply was still (and
they stuck to it): “according to their system the passport
is at the Printing Department and they can’t supply me
with their number”. We told them it would be an
embarrasment for South Africa if I have to inform the
BIALL Organisers that as a representative of South Africa
and the African Continent, the reason I could’nt attend
the conference is because our Department of Home
Affairs could not supply me with a passport in time. Their
reaction was: “will follow up and find out at Head Office
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what is going on”. I again visited Randburg Home Affairs
Office to investigate what was going on and they insisted
that “nothing is wrong”.
3 June 2011, Friday
We contacted Head Office and on Friday morning, 3rd of
June, I received an sms message informing me that I
could collect my passport at the office where I applied,
meaning Randburg. I went to Randburg, only to discover
that my passport was at Head Office and I had to collect
it there. I had to rush to Silverton, Pretoria, because you
can collect the passport only at certain times: 10:00,
13:00 and 15:00. At last I got my passport at 13:00, but
had to rush back to Sandton to apply for my UK Visa. I
was indeed in time, applied and got an interview on
Monday the 6th of June, where I submitted all my
documents, original and copies - a full file.
10 June 2011, Friday
I received a sms message that my UK Visa was ready for
collection. Now I coud relax and start thinking of the trip.
These 3 months and 4 days were indeed a unforgettable
nightmare.
THE EXPERIENCE
14 June 2011, Tuesday evening 19:15
Johannesburg to Dubai to Newcastle: 15 hours
It was my first trip overseas and specifically to Dubai and
Newcastle, UK. I boarded the Emirates Airline Boeing
747. I asked a for window seat; the leg space in economy
class was not too bad and each seat has its individual
screen for entertainment.
15 June 2011, Wednesday morning – Dubai
International Airport (“Las Vegas”)
I arrived in Dubai Wednesday morning 05:10 and would
depart 07:20 (two hours lay over to walk through this
large international airport).
Dubai International
airport has 248
gates and a big
shop-ping mall with
restaurants open
24 hours a day.
You can shop and
eat till you drop,
but remember the
weight limit on
hand luggage and
suitcase!

15 June 2011, Wednesday afternoon
Arrived in Newcastle 12:05
It’s summer now in Newcastle; it only gets dark at 23h00
in the evening. Arrived at the Hilton hotel 13:30 and the
pre-conference started at 15:00.

15 June 2011, Wednesday afternoon, 15:00 - PreConference at the Hilton Hotel
“Taking the fear out of US Legal Research: from the
making of laws to the finding of laws” – Alison Shea,
Reference Librarian
Did you know that you can now find US federal case law
on Google?
How can you tell if a decision is
“unpublished,” and why does it matter? Have you ever
wondered what the difference between statutes and
regulations is? This program will take interested users
through the creation of United States primary sources
(cases, statutes, and regulations) and demonstrate free
and low-cost ways to access them electronically. This
program would be especially well suited to private law
librarians who have offices in the US or work for a USbased firm; academic law librarians from schools that
have a large comparative program; and those simply
interested in figuring out how the US system works!
The link to Alison’s powerpoint
http://lawlib1.lawnet.fordham.edu/ashea/

presentation:

THE CONFERENCE AT THE SAGE, GATESHEAD
:
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Plenary Session 2: Willi Streiner Memorial Lecture:
“Why study law?: The relevance of legal information
to the law student, researcher and practitioner” Professor Graham Virgo, Professor of English
Private Law, University of Cambridge

Tyne Bridge, The Sage & Millennium Bridge

It is possible to become a legal practitioner in the UK
without having studied Law as an academic discipline. So
what is the point of studying law? Students study any
academic subject to acquire knowledge and to develop
key skills. This is just as true of students studying a Law
degree. But is the knowledge acquired by a Law student
and the skills which they develop really of benefit to the
legal practitioner? And what of the student, and
researcher, who do not wish to engage with legal
practice, but is concerned instead with social policy,
theory or international relations? What knowledge and
skills do they require? Crucially, how can the managers
of legal information meet the different demands of Law
students, academic researchers and the legal
practitioner?
This presentation will identify the key skills which should
be required and developed for the effective study of Law,
encompassing both traditional ‘literacy’ skills and new socalled ‘neteracy’ skills, and will examine to what extent
the structure of existing Law degrees meet the demands
of Law students, researchers and legal practitioners,
especially in the light of technological advances. It will
consider what role legal information has to play in legal
education in the widest sense and, more controversially,
what role it should play. But it will engage with the
biggest question of all: whether there is any point in
studying Law at all.
Parallel Session 1C: Customer Journey Mapping: Do
you know your customers ‘end-to-end experience’? –
Sue Dowey, Business Improvement Consultant

I met delegates from all over the world as there were
seven official overseas delegates from the following
countries: United States of America, France, Canada,
South Africa, New Zealand and United Kingdom.
Plenary Session 1: “Going off the road with KM” –
Chris
Collinson,
Independent
Consultant,
Knowledgeable Limited
Knowledge management is a varied and changing
landscape, rich with tools, techniques and approaches.
Chris takes us off the familiar dual carriageways of
knowledge and information management, and hands us
the keys to a 4x4, with which we can explore some of the
varied aspects of KM which are on “the road less
travelled”.

Customer Journey Mapping is a tool for visualising how
customers interact with people and organisations in order
to experience a service. Customer Journey Mapping
comes from the corporate sector and can be used as a
form of consultation to improve a service through finding
out how people who use the service interact with the
service provider. It provides a map of the interactions and
emotions that take place and can help an organisation
provide its customers with the experience it wants them
to have. Customer Journey Mapping is the process of
tracking and describing all the experiences that
customers have as they encounter a service or set of
services, taking into account not only what happens to
them, but also their responses to their experiences. Used
well, it can reveal opportunities for improvement and
innovation whilst acting as a strategic tool to ensure
every interaction with the customer is as positive as it can
be.
Successful Customer Journey Mapping will bring
customers’ stories to life, will challenge preconceptions
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and help change perceptions, will act as a call to action
and will contribute to culture change. The insights that it
generates can help shape strategy and policy, to improve
people’s experiences and lead to greater efficiency. At
its best, Customer Journey Mapping can be truly
transformational.

It is not the responsibility of the delegates on your
training courses to be engaged: it’s up to you!

Used effectively it can help organisations understand
how prospective and current customers use a service
and when they interact with staff and the system, how
customers perceive the organisation at each interaction
and how they would really like the customer experience
to be. It helps departments and functions to work
together to achieve high levels of customer excellence
and also helps to identify the potential barriers and
obstacles that customers encounter. The knowledge
gained through Customer Journey Mapping helps to
design optimal experience that meets the expectations of
all customer groups and helps achieve competitive
advantage.

Suzanne will outline the key points for speaking (and
listening) effectively with emphasis on the work
environment. As well as the politics of when to speak the
mechanics of speaking will be brought to play and
explored (voice projection, adjusting for audience etc).
Delegates will then share their successes and concerns
to create a lively shared learning environment.

Parallel Session 2A: One Hundred Miles From Home
– Setting Up and Running an Unstaffed Satellite
Library - Mark Haines, Library Manager, BPP
University college of Professional Studies
In September 2010, BPP University College began
teaching the Legal Practice Course from its newlyopened law school in Bristol. With only a single coordinating academic staff member on site, the course
was largely taught and run from the Holborn law school in
London; by a combination of distance learning methods
and tutors from the Holborn law school making regular
trips to Bristol to deliver lectures. A library was set up at
the Bristol law school, which was also managed remotely
from the Holborn location with no library staff based on
site. The challenge faced by the library was to provide an
equivalent level of service to the students in Bristol as
was being delivered to students at Holborn, only with no
library staff present. This presentation describes how the
challenge was met.
Plenary Session 3: Prove Your Value and Survive:
Using Evidence Based Enquiry Statistics to
Demonstrate Your Worth - Penny Bailey, Managing
Director, Bailey Solutions
In the current economic climate library managers are
finding it more important than ever to be able to prove
their value to their organisation, but they can lack
evidence to support their case. Now new tools mean
library managers can produce statistics from their enquiry
service to demonstrate their team's worth to higher
management.
Plenary Session 4: “How to make your training
engaging: presenting so people learn” and Practical
workshop: presenting so people learn – N Nick
Davies, Barrister

Parallel Session 4C: Maximising your personal
impact - Suzanne Wheatley, Recruitment Manager,
Sue Hill Recruitment

Parallel Session 5B: Taming the online world for the
benefit of the firm incorporating panel discussion Rob Martin, Managing Director, Solcara Ltd
With the explosion of online content we at Solcara
believe that competitive firms will increasingly rely on the
LIS to ensure fee earners are informed in the best
possible way.
Is it sensible to allow ₤350/hour fee earners to grapple
with the information overloaded problem? Does the
outsourcing to organizations that may be more detached
to specific needs of the firm resolve all of your needs? Is
it still a fact that the majority of fee earners will endeavour
to do some level of research themselves?
During this talk we will present to you a way to tame what
has largely been the uncontrolled online environment and
show the LIS can maximize the value of information
assets and differentiate themselves from what is
available online or outsourcing alternatives.
Plenary Session 5: “Mashing, merging and
manipulating content: lessons in harnessing
technology to overcome information overload” –
Fiona Fogden, National Information Services, Baker
Tilly
This session will look at the lessons learned from a
project to improve the current awareness offering at
Baker Tilly on a no-cost increase basis and explore the
concept of content mashing, its challenges and
opportunities. The project that is explored could fall
under many categories including IT, technical, news
review and resource management. What this talk is not
about is project management as it is not a perfect
example of that, but side lessons may well reveal
themselves along the way.
The audience will be invited along the journey that was
taken by Fiona and her team from when first faced with
increased demand for news alerts, no extra money, fewer
staff and caps on resource usage. Sets the background
of why the project was undertaken, the decisions, the
news and IT suppliers involved in the project and whether
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16 June 2011, Thursday
Networking Event

afternoon

–

BIALL

Whilst there is mention of the main software that is
involved in the project, Linex, it is not a sales talk.
Examples of the results achieved and the benefits gained
will precede the opportunity to ask the speaker lots of
awkward questions. Whilst this example is set in a
commercial environment it is understood that the issue of
information overload is ubiquitous across all sectors and
the tools and ideas can be applied in various
environments.
Plenary Session 6: “The integreon model – a year
on” – Michael Maher, Director of Information
Services, Integreon & Kate Stanfield, VP Knowledge
and Business, Integreon
Following on from the session in Brighton 2011 we have
seen a year of transformation. With a backdrop of
economic turmoil and rapid change to many marketplace
business models, Integreon has grown and developed.
We would like to share with you some of the key changes
we have experienced over the past year, and in particular
the business service solution we provide to our law firms
clients, with a focus on Knowledge and Research
Services.

19 June 2011, Friday morning
At the BIALL AGM, in front of a big audience, each of the
seven official overseas delegates were given a few
minutes to say greetings from their country and from their
Organisations and explain what their organisation is
doing.
19 June 2011, Friday evening – Presidents Reception
followed by the BIALL Annual Dinner

A short presentation featuring ‘annual review’
transformation highlights of the Integreon service
solution, including the CMS Cameron McKenna Business
Services Outsourcing, with time for an interactive Q&A
session.
Plenary Session 7: “Maximising the effectiveness of
legal research training” - Jessica Brown, Training &
Education Manager, Sweet & Maxwell
There is a need now for a new approach to training as we
have found that ‘point and click’ training is no longer as
effective as it needs to be. Users want to build the skills
they need into their daily workflow.
This presentation will focus on developing effective
training for legal research skills. It will include designing
pre-training materials to provide useful information to
prepare the session, ensuring that the training itself is
relevant, engaging and useful and that any training is
embedded through exercises, scenarios and discussion
points. It will also cover the ability to do all of the above in
the most efficient way to make the best use of your time.

Susan Scorey (BIALL President Elect) with the official
overseas delegates from USA, France, New Zealand,
Canada, South Africa and the United Kingdom.
18 June 2011, Saturday afternoon, 14:00 pm
Despite a soft Cape Town rain, I took a five hour walk on
my own through Newcastle city, with a map. There are
buses, but I thought it would be more interesting to walk.
The streets are clean and they fine you ₤50 for dropping
litter on the street and pavement. At a Subway restaurant
I purchased a footlong roll with very nice ingredients, a
muffin and a bottle of cold drink for ₤6. While I was
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walking it felt like I was in Cape Town, without Table
Mountain.
19 June 2011, Sunday afternoon
Departed from Newcastle International Airport 13:35 and
arrived in Dubai 23:50
20 June 2011, Monday morning
Departed Dubai 04:40 and arrived in Johannesburg
10:50
It was nearly like “Around the world in 80 days”. For me it
was “3 months, 4 days, 3 International Airports, 2
continents and 4 days” of stress, excitement and
experience.
Thank you to Academic Marketing Services (AMS),
Johannesburg Society of Advocates and my colleagues
at the Johannesburg Bar Library for this great experience
which I will never forget. It was a great honor to represent
OSALL, Johannesburg Society of Advocates and South
Africa at t
his Conference.

THE NO. 1 LADIES’ LIBRARY CONSULTANCY
Daphne Burger
Lexinfo CC
daphne@lexinfo.co.za

NEWCASTLE CITY

Lexinfo CC has provided library and information services
to the legal and other professions since its inception as a
close corporation in 1990, starting out from small
beginnings as a single law librarian at a Pretoria firm of
attorneys (two mornings a week) from August 1985. With
the experience built up over 25 years, it was gratifying to
be asked to provide consultancy services north of our
borders as a judicial library is being built in Gaborone,
Botswana, for a new Court of Appeal and High Court in
that city.
Knowledge of Botswana was at the time of the first
exploratory visit in December 2010 limited to Mma
Precious Ramotswe and her No. 1 Ladies’ Detective
Agency, but has grown quickly as we have visited both
Gaborone and Lobatse (the seat of one of the High
Courts) on a number of occasions. The brief of the
consultancy is to advise on all matters pertaining to the
building, stocking and staffing of the new library. This has
necessitated becoming familiar with everything from
library management systems to shelving, reprographic
devices, security systems, furniture and stationery so that
appropriate items/systems can be evaluated and the best
value recommended for purchase.
A large part of the preliminary work has naturally been
the compilation of a recommended stock list together with
possible suppliers and prices. The law of Botswana is
influenced by both Roman-Dutch and English law, so a
variety of texts must be available for the judges to
consult. Adami Geldenhuys has brought to bear all her
years of experience at our Library of Parliament and at
Sonnenberg Hoffmann and Galombik (forerunner of
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creating

a

Some of the earlier series of statutes, law reports and
gazettes will be very difficult to source, as not even the
Attorney-General’s Library has a full set of everything.
We are hoping that our law librarian colleagues may be
of assistance in tracking down for purchase (possibly
even donations) old, elusive material that would make the
stock richly representative and complete. In particular we
are looking for:
Bechuanaland Protectorate; Orders in Council and
proclamations, 30th June 1890-31st December 1929
Bechuanaland
Protectorate.
Proclamations
and
government notices. 1930-1953
Bechuanaland Protectorate. High Commissioners
Proclamations and Notices. 1954-1958
Bechuanaland Protectorate, Statute Law 1959-1965
High Commission Territories Law Reports
Old Botswana Government Gazettes
Old editions of textbooks
Out of print Botswana Legal Textbooks
Out of print SA titles eg: Cooper’s Landlord and Tenant;
Jacobs and Ehlers Law of attorneys’ costs and taxation
thereof (and supplement); Scott’s Law of Cession;
Cilliers’ Law of Costs / Security of costs; Boberg’s Law of
Delict; and Jacobs Law of Expropriation.
At present we are finalising the lists for all the
recommendations and then the procurement process
must take its course. Once the library management
system is up and running, the training of staff can begin
in earnest. We are looking forward to visits over the next
six months as the new building takes shape. From then it
will be a race against time until the building is officially
opened (presently expected to be in February 2012)
when all must be shipshape and ready for the exciting
task of being a well-resourced and effective judicial
library. Lexinfo will continue to provide support over six
months from the
opening of the
library, and so
our involvement
will be ongoing
well into next
year.
The library
consultancy
field is certainly
an exciting one,
and the ladies (and one gentleman) of Lexinfo are very
appreciative of this opportunity to pass on the wealth of
experience they have gained over decades to the
librarians in Botswana.

“POPCORN, CHEWING-GUM, PEANUTS AND
BUBBLE-GUM”: NOT ON THE A LIST BUT THEY
MAY BE HERE
by Mary Bruce
mary@lawsoc.co.za
Although I generally manage to behave myself, well quite
a lot of the time – or sometimes then, I find it quite
possible to while away the boredom of supermarket
queues by observing the contents of others’ baskets. Not
in a snoopy kind of way but in enjoyment of the
seemingly random combinations of items that land up
going home together after time on the shelf. Occasionally
I find myself looking at my own basket in the same way.
That’s pretty much how I feel surveying the articles,
products and services that have caught my attention
recently and are now about to be bound together for
better or worse.
Sausages, peas, blusher
Despite the fate of my groceries, I can think of few worse
things than being pushed into a box, constrained by
someone else’s concept of what I should be. It was
1
therefore with interest that I read Karen Jeynes’s post on
how women who have an active online presence are
perceived. Do we really wish or deserve to fall into the
categories of “maiden, mother, crone”? Like the author
and undoubtedly most of us, all three elements are a part
of who I am; but I am also so much more. My choice of
avatar/s would certainly not place me in the obviously
sexy category. In fact, my followers would probably
identify my online wobbly bits as occasional rants on
Twitter rather than anything more carnal. The
observations are thought-provoking, though I find it
inexplicable that there are those who revel in promoting a
“bad ass” reputation, or who canvass followers by means
of overtly suggestive images and comments. There is so
much diversity to cherish and, yes, flaunt. Consider those
commentators/columnists/observers you enjoy reading
regularly. Isn’t it their quirkiness and ability to see the
unexpected that makes them who they are? I finished
reading this post with a determination to continue
celebrating who I am and who I want to be and not
feeling obliged to conform to stereotypes, even one as
evocative as “crone”.
Bird seed
My personal Twitter account has enabled me to build a
network
of
publishers,
well-known
journalists,
government officials, politicians, local personalities,
existing friends and random profiles that together give me
access to a wider variety of information than any other
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single facility I have come across, particularly in terms of
interaction. My input is diverse and periodic, ranging from
retweets of facts or comments that beg for further
exposure to observations of my own; silent partners are
not valued in social networks, although a surfeit of
silliness will make one even more unpopular. There is no
reason I can think of to archive my tweets at this stage,
apart from as an experiment to assess various online
tools that offer this service. The reason for the surge in
this type of product is that Twitter Search now only
covers messages in the preceding week or two.
2

Starting with what seems to be the easiest option ,
Twinbox integrates Twitter into Outlook, an email
package that many of us use constantly. Read the
product’s promo for full details but this is one I’m likely to
try out. It offers keyword search and tracking,
administration of multiple Twitter accounts, sorting of new
tweets into per-sender folders, status updates from
Outlook, management of replies and DMs, as well as
graphs of usage statistics, among other features.
Next is the option I find most intriguing. It involves the
use of OPML (Outline Processor Markup Language)
3
which the article describes as a “simple protocol for
dynamic information delivery”. That alone will get it into
my basket. One needs to have a Google Reader account
and this product. There are directions for the creation of
OPML files that will archive the tweets of selected
profiles, going back two years. Once the files have been
created they are imported into Google Reader. This isn’t
being advocated as a way to read tweets but rather as a
method to archive, retrieve and search messages from
the profiles you choose. With these files one can sort
twitter users into files in different folders in Reader which
in turn will facilitate searches in particular folders. To
borrow from another social network, “It’s complicated”.
But oh, it sounds so worthwhile.
For those who are going to go out and experiment,
4
another service I came across is The Archivist but I
haven’t explored it at this stage.

diabetes’, ‘I live in a sexless marriage’, and ‘I have
premonitions’. So diverse that I feel like I’m standing in
four queues simultaneously, but undoubtedly worth a
closer look when I have premonitions, suspect my sugar
levels, live in a . . . Oh wait, I digress ;
7

Couch Surfing could be invaluable to those who are
planning to visit a particular foreign shore for the first
time. Emphasis seems to be on making safe personal
connections with reviews and recommendations from
within the community.
Notebook, pens, hammock, Harry Potter and The
Ceramicist
To wrap up, a selection of social networks catering
specifically for book lovers:
8

Goodreads was referred to in the previous column. It
describes itself as the “largest social network for readers
in the world : we have more than 5 500 000 members
who have added more than 170 000 000 books to their
shelves”;
9

LibraryThing also sees itself as “the world’s largest book
club”, and has also been mentioned in an earlier column.
Once users have created their online catalogues, the
choice is theirs to keep them private or make them
public;
10

weRead has “more than 3 million readers and 60 million
books . . . easily the most popular book site around”.
There’s a “never ending book quiz”, discussion boards,
etc.;
11

Shelfari includes “authors, aspiring authors, publishers,
and readers” in its network and encourages interaction
with authors;
12

There is also aNobii
which takes its name from
Anobium Punctatum, “the Latin name for the most
common bookworm” which I found quite an endearing
aspect in a sea of like-minded networks.

Salad veg, fruit mix, nuts, vine leaves and vino
If anyone is still wondering about the real value of social
networks, here are three special interest online
communities that may capture your imagination:
5

WiserEarth is described as “the social network for
sustainability. It exists to “connect, collaborate, share
knowledge and build alliances” and “help the global
movement of people and organizations working towards
social justice, indigenous rights and environmental
stewardship” ;
6

Experience Project enables individuals to “support a
cause or start your own”. Highlighted themes on the day I
visited the site included ‘I want to help people’, ‘I have

The more adventurous might like to take a look at
13
Byliner , “a publishing company and social network built
around great stories” that “typically range between
10 000 and 35 000 words and are available in digital
form”.
You can tell this is not one of my genuine shopping-lists
from a mile away: (a) no chocolate and (b) the items are
not in alphabetical order. The supermarket manager is
also taking his time in capitulating and reorganizing his
store into a more orderly layout. “Persuasive home
executive” leaves him unmoved, as does “end of day
office worker”; does he really want to meet “crone”?
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PS Having typed this up in the middle of the night on my
daughter’s notebook, I love her more than ever: she too
does not use Spell Check. More power to you, Spell
Chick Two
Opinions expressed in this column are my own and not
necessarily those of my employer.
-----------------------------------Please send suggestions and contributions for future
columns
to
mary@lawsoc.co.za
and/or
d.riley@bowman.co.za
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