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TEACHING RESEARCH SKILLS OUTSIDE
THE CURRICULUM
I promised in a previous newsletter that I will
write a separate article on one of the most
interesting talks that I attended during the
BIALL conference in June 2007. Teaching
Research Skills Outside The Curriculum.
I am aware of the fact that this is a very much
talked about subject amongst law librarians
which is the reason why I felt that my report on
this session, from the conference, needed a
separate article.
Law librarians often feel that they have to
teach candidate attorneys how to do research
and, to add insult to injury, what the different
resources are and how to use them. The
question often on a legal librarian’s mind is….
what and how do they teach these students at
university if they do no know what a law report
is?
Angela Carritt is the Electronic Resources
Librarian at the Bodleian Law Library at Oxford
University. She gave a very informative talk
on how they teach research skills as well as
the lessons that they have learnt. I submit
here a summary and some highlights from her
talk.
The Legal Research Skills Program (LRSP)
was developed in response to calls to develop
transferable skills for students. This is a joint
program by the Law Society and the Bar
Council of the UK. It is sponsored by Oxford
University Law Faculty Freshfields Bruckhaus
Deringer, and taught jointly by the law faculty
and the library. Although it is a stand alone

program it nevertheless forms part of the
Oxford Law Degree and most importantly, is
compulsory!
The aim of the LRSP is to give students a
grounding in legal research skills.
The course is compulsory in the first year and
divided into 3 units, 1 unit per term. The
duration of each unit is about 3 weeks and
consist of a two-hour session each week.
Students attend each unit in small groups of
12-24 students.
Unit 1: Introduction to legal resources and
basic research using online resources.
Unit 2: Researching the law and introduction
to print resources.
Unit 3: Applied legal research and team work
exercises.
Unit 1:
Here students are introduced to legal
materials. As Angela said: “what is all the stuff
on their reading lists.”
They are introduced to:
• a law report: what is a law report; the
different law report series; the reasons for
so many different law report series;
• legislation: the different legislation as well
as secondary legislation and amendments;
• citation searching: where and how to find
it;
• basic research;
• citing resources;
• copyright and
• plagiarism.
The unit starts with pre-reading materials and
an introduction talk introducing databases,
coverage issues, searching techniques, result
displays and general database quirks. This is
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followed with online tutorials on each of the
online
databases
giving
an
in-depth
demonstration of the different research tools
and options (searching for citations, parties,
act title, act number etc.). All the reading and
demonstrations are based on materials from
the student’s actual reading lists which makes
it a very hands on and practical course as they
can easily see the results applied throughout
the rest of their studies.
Students are also encouraged to use these
skills to practice during their main studies.
Unit 1 ends with a test which is drawn from
their current reading lists.
Unit 2:
In this unit students are introduced to the print
resources particularly textbooks.
They are given projects covering a wide range
of printed resources. They are also given a
curriculum topic to research using a smaller
range of print resources, without a reading list.
This is normally done in smaller research
groups.
In the final section of unit 2, research groups
are given a research exercise where they have
to use both print and online resources.
The object is to demonstrate the importance of
legal research through both formats where
they have to research a topic or legal problem
from scratch like real lawyers.
Unit 3:
In the final term of the LRSP students work in
teams of 3 to 4 where they have to research a
legal problem over the course of a day.
Problems are drawn from outside the
curriculum and cover several areas of the law.
They involve emerging or changing areas of
the law and often do not have a clear cut
answer. At the end of the day the students

have to give a presentation on the solution to
their problem.
The objectives of this unit is to help students
to:
• identify the issue/s
• research each issue using all the different
tools and resources eg. textbooks, case
law, legislation, journal articles, newspaper
articles, consultation documents available
• to organise their time
• to produce a coherent presentation
• discuss their research, observations and
conclusions
•
teach them about applied legal research,
putting theory into practice
Even though the LRSP was introduced to
teach law students how to do legal research it
was found that the program did a lot more as it
also developed their general computer skills
and improved their general library usage and
more importantly ….. the students found the
program challenging and enjoyable!!
There is still hope ……..
Article written by: Salome Vranas
salomev@mweb.co.za
*******
LIFE BEYOND GOOGLE: SOME OF THE
BEST OF THE REST
Google is still the behemoth of search
engines, but there is a plethora of alternative
search engines that provide features not
readily available on Google. They may not
have Google's range of products and services
but, after all, how many free unlimited-storage
email services do you need?
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This article cannot cover all the alternatives to
Google.
For
that,
check
out
http://AltSearchEngines.com, a web site
devoted to monitoring the world of alternative
search engines, complete with reviews of all
those other search tools, hosted discussions
between search engine representatives,
interviews with search engine CEOs and jobs
for search engine IT pros.
Visualising Information
Some of my favourite alternative search
engines are the ones that offer a visual results
page... something more informative than the
plain list of search results you get with Google
or Yahoo. In fact, some of the search engines
that ‘cluster' results are using the results from
one of the major search engines, but doing a
lot more with those results.
Quintura.com (http://www.quintura.com/) uses
Yahoo's search results to create its on-the-fly
grouping of search results. Figure 1 shows the
search results for the query ‘nanotubes'. In
addition to the regular list of sites on the right
side, notice the cloud of words on the left.
These are the words that Quintura calculated
to be key to the query. Since this is done
automatically, there are always a few words
that are not as relevant (of course). If you
mouse over any of the cluster terms, Quintura
automatically appends that term to the query
and displays the results of a search for the two
words ANDed together

Figure 1.
Note, too, that there are tabs for re-executing
your search in Yahoo Images, Yahoo Video
and Amazon.com. I find Quintura particularly
useful when browsing Amazon. I can see
related terms from the literature, scan titles of
related books and narrow my search to find
just the books I need.
Another tool for seeing clustered search
results - one that has even more functionality
than
Quintura
is
TouchGraph.com
(http://www.touchgraph.com/). It uses the
search results from Google, Amazon and
Facebook, and includes tabs for searching
Amazon music and movies as well as books.
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Figure 2 shows the results of a query in
Amazon for ‘history of food' - the topic of a
recent research project of mine.

had given much thought to clustering of
results. It does not have quite the visual
impact of TouchGraph's floating bubbles, but
its ‘Gigabits' work as intended. Figure 3 shows
the results of a search on ‘bird flu'; note the
alternative terms suggested along the top
margin. Click any of these, and your search is
re-executed with that term instead of the
original term. For example, if I clicked the
‘H5N1' link in the search results displayed in
Figure 3, a new search would be run on that
phrase.

Figure 2

Notice that a panel in the upper left shows
information on whatever item the mouse is
hovering over, and below that are tabs that let
you see the results clustered by author,
subject, additional queries and so on. What
isn't captured in this screen shot is the
movement within the screen; you can drag any
of the bubbles to re-format the search results
or to explore other links. Notice, also, the way
that the result clusters are arranged. The main
cluster focuses on historical books; the cluster
on the right looks at the science of cooking.
Click the plus symbol on any of the bubbles in
a cluster and that cluster expands so that you
can continue to explore that aspect of your
query.
Gigablast.com (http://www.gigablast.com/) has
been around since 2000, before most people

Figure 3
Note, also, the ‘Category’ entries at the end of
each web citation. These link to a category
within the human-edited Open Directory
Project (http://dmoz.org), where you can find
additional web sites on avian flu – a nice
feature, particularly for our clients who simply
need a few good resources on a topic.
If you crave a more visual interface for
Gigablast,
consider
Snap.com
(http://www.snap.com/). In addition to seeing a
citation for each retrieved web site, you can
preview the main page from each site. Figure
4 shows the results of the same search on
‘bird flu’. Note that the page displayed on the
right is the top (index.html) page for the
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cdc.gov domain, not the specific page
retrieved from the search. The preview feature
is particularly useful when you want to get a
general impression of the site – is it purely
commercial, does it look professional, is it
written for experts or laymen? You can also
set your default (through the Settings pulldown menu, shown in yellow) so that you can
interact directly with the page through the
preview screen. So, for example, I could click
any link on the cdc.gov page to explore the
site further and, when I am done, I can
continue down the search results on the left
side of the results page without having lost my
place.

Figure 4
Metasearch Engines
While I tend to avoid metasearch engines,
because of their inherent limitations, I have
come
to
love
Carrot2.org
(http://www.carrot2.org/). In addition to offering
combined search results from Google, Yahoo,
MSN, Ask, and other search engines, you can
query individual search engines separately.
But what sets Carrot2 apart is its sorting
feature... or rather, features. Instead of relying
on the mysterious black box that each search
engine uses to calculate relevance and order
the results accordingly, you can choose

among six different clustering algorithms to
create subject groups.
Figure 5
Figure 5 shows the results of a search for
‘assisted living', along with the clustering
algorithms available through a pull-down menu
(shown in the yellow box). Click any of the
terms on the left margin and Carrot2 selects
only those results that also contain your
selected term. Clicking on the ‘Facilities
Directory Listing' link, for example, results in a
display of the search results with only items 1,
11, 18, 36, 44, 52, 71, 83 and 88.
Note that you can also click the Sources or
Sites tab on the left and see how many search
results came from each search engine, or the
number of results from each top level domain
(co.uk, .org, etc.), respectively. And if you click
the magnifying glass icon next to any search
result title, a window will open up within the
search results with an interactive preview of
the retrieved page, similar to Snap.com.
SearchCrystal.com
(http://www.searchcrystal.com/)
offers
a
combination of metasearch, search engine
comparison and data visualisation, and lets
you search the web, images, video, news,
blogs and tagged web pages (from Reddit,
Digg and so on). Figure 6 shows the results of
a search for ‘carnivorous plants' within web
pages. Please note that I have moused over
the ‘Google' icon, which indicates which of the
retrieved pages were included in the first 10
results from Google. This can be a useful tool
for demonstrating to clients the lack of overlap
among search engines.

ORGANISASIE VAN SUID-AFRIKAANSE REGSBIBLIOTEKE z ORGANISATION OF SOUTH AFRICAN LAW LIBRARIES z
UMKHANDLU WASE NINGIZIMU AFRIKA WEMIT APO YEZINCWADI ZOMTHETHO z MOGKATLO WA LAEBORARI TSA
MOLAO WA AFRIKA BORWA z UMBUTHO WAMATHALA EENCWADI ZOMTHETHO ASEMZANTSI z INHLANGANO
YEMALAYIBRALI YEMTSETFO YENINGIZIMU NE-AFRIKA z MOKGATLO WA DI LAEBORARI TSA MOLAO TSA AFRIKA
BORWA z NHLANGANO WA TILAYIBURARI TA NAWU TA AFRIKA DZONGA z MOKGATLO WA MAKGOBAPUKU A
MOLAO A AFRIKA BORWA z NDANGULO YALAYIBURARIDZAMULAYODZA AFURIKA z IHLANGANO
YAMABULUNGELO WEENCWADIZOMTHETHO YESEWULA AFRICA

Page 7 of 16

shows a search results page for a query on
‘autism’. The default is to execute the search
in Google, but you can click any of the other
search tool boxes just below the search query
box to re-run the query in Google Images,
Google News, Yahoo, Wikipedia and so on.
No need to retype your query – just click which
search tool would like to use.

Figure 6
Mouse over any of the results, and you will
see the page title, meta tags, domain and a
snippet of text in which the search terms
appear. If you just cannot handle the visual
display, you can also click the icon in the
upper right corner for a plain text display of the
results, along with a colour bar that indicates
in which search engines each result appeared.
One more quasi-metasearch engine to
consider
is
Intelways.com
(http://www.intelways.com/). It is not a
metasearch engine per se, but it allows you to
jump effortlessly from one search tool to the
next. I find Intelways particularly useful when I
am not sure which
search engine to use for a specific search or if
I want to use a more specialised tool than a
general-purpose search engine.
Figure 7

Figure 7
Note, too, the links across the very top of the
page - Start, General, Images, Video etc. Each
of these are separate groupings of search
tools you can also query. Figures 8 and 9
show how the search tool boxes change when
you select the Social or Academic groupings,
respectively.

Figure 8

Figure 9
Granted, some of the search tools in these
specialised groupings are not search engines
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per se, but they may be the perfect resource
for finding the information you need from some
unexpected sources.
None of these alternative search engines or
search tools are likely to supplant Google as
the default search engine, but all may be
useful when you want a more specialised
search or you need clustering tools to help you
focus your query.
Article written by: MARY ELLEN BATES
Bates Information Services.
mbates@BatesInfo.com
Mary Ellen Bates founded Bates Information
Services in 1991, and provides business
research for business professionals and info
professionals, and customised training and
consulting services for the information
industry. She publishes a free monthly enewsletter
of
search
tips
at
BatesInfo.com/tip.html and she blogs at
http://LibrarianOfFortune.com.
This article was originally published in FUMSI
(Find, Use, Manage, Share Information) in
March 2008 and is used here with the
permission of the publisher, Free Pint Limited.
For further information visit
http://www.fumsi.com/

DOTTING THE i AND CROSSING THE t
C://whatyoucanfind.com : and use it wisely
The perennial debate surrounding the
accuracy of information sourced on the
Internet, and particularly the import attached to
this information by legal researchers (be they
members of the academia, legal profession or
1
public) resurfaced last week on the BIALL
(British and Irish Association of Law
Librarians) network and was reflected shortly
2
thereafter in OSALL (Organisation of South
African Law Libraries)’s communications.
One of the Law Society [UK]’s librarians had
been horrified to receive a phone call from an
experienced solicitor relating to information on
intestacy laws that he had retrieved from
3
Wikipedia . The facts were incorrect and the
librarian cited the example on BIALL’s listserv.
The ensuing debate included the fact that
many who have subscription access to
electronic databases are instead relying on
information found on the open Internet. It was
also mentioned that those “coming through the
system these days have never known a world
without the internet”. Another librarian
commented that “senior fee-earners tell me
they have used Google to find statutes”.

*******
This debate is relevant to me for a number of
reasons. A significant part of my ‘day job’
involves the administration of two large legal
websites ; I am frequently asked by attorneys
to retrieve information that is either only to be
found on the Internet, or that is likely to be
found on it more readily than in hardcopy ; I
also instruct Practical Legal Training students
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on the topic of electronic legal research using
the Internet.

appreciation for the topic and an intention to
apply new technology where possible.

Based on the latter experience, I believe
strongly that having ‘grown up with the
Internet’ is not sufficient on its own to have
made the younger generation more effective
searchers in this forum. In fact, it is a
disadvantage to a few who give the impression
they see no need to apply themselves to
learning basic search principles nor to develop
a search strategy that works for them
individually, as the PLT course encourages.

Although the duration of the course is two
days, many students from both groups
reported that their method of approaching
online searches had changed significantly in
that time.

Having recently attended an assessors’
training course, the students I instructed last
week were asked to make use of a
questionnaire, partly to enable me to gauge
the individual level of exposure to and
understanding of electronic information, but
also to enable the students to assess
themselves and make a comparison of their
progress at the end of the module.
Three general questions were to be answered
at the start of the course : (1) describe what a
.pdf file is ; (2) explain what the Internet is ; (3)
list the search term you would use to find a
Supreme Court of Appeal decision. Despite
the fact that the ‘day group’, generally younger
than the ‘Night School’, spend a lot more time
on the Internet than most of us, few answers
reflected an understanding of the structure of
the Internet ; many of the responses accepted
it simply as a place where one could go to find
lots of information. Interestingly, on the whole
the older evening group who had not been
exposed to the Internet during their formative
years – and who had also spent all day in their
offices, consequently being already tired when
they arrived for the class - expressed a greater

From the perspective of website administrator,
I made it a priority from very early on to
understand the principles of search engine
optimisation in order for the websites to be
identified and indexed rapidly and effectively.
Relating the same system of capture / storage
/ retrieval that our desktop software depends
on to documents stored on the Internet is a
sound foundation block for understanding how
to navigate to specifically what we are looking
for and confirming its origin. The structure of
folders and format of files has as much
significance on the Internet as in any other
information system.
Capture and Storage
In the past, relatively few visitors had any
interest in or were affected by how material
was created and arrived in cyberspace. With
the focus moving in recent years to social
networking, evidenced by the increasing
popularity of blogs and personal interaction on
communal websites such as Facebook, people
who use these applications are becoming
more aware of the structure of the Internet,
naming conventions and the use of domains.
It has inevitably been only a matter of time
before social networking applications became
an integral part of the business community. An
increasing number of attorneys publish legal
blogs and this is an area that is likely to
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increase rapidly in future. [refer to index to US
attorneys blogs].

protected by copyright and not to be found on
the open Internet.

When people understand how easy it is to put
information into the public domain, they are
more aware of the need to verify search
results.

Each has a distinct role. As an example, the
recent ‘Scorpions’ decision in the Transvaal
Provincial Division was handed down at about
the time the day school ended on the first of
the two day course. By the time the Night
School students arrived at 5pm, the decision
4
was already available on the SAFLII (South
African Legal Information Institute) website.

The PLT students are also shown how to
break down URLs (Uniform Resource Locators
or, more colloquially, web addresses) in order
to identify the sources and possibly conduct
parallel searches.
Retrieval
Search engines and directories are not the
only method of retrieving relevant material
from what can appear to be a quagmire of
information.
In fact, the ongoing furore over public domain
documents vs subscription databases and
inhouse resources seems to me to be largely
irrelevant. Each area has its advantages and
weaknesses and the aspect that does need
attention is enabling users to distinguish the
correct forum to meet their requirements.
In response to the current debate, although
there are authoritative caches of South African
legislation on the Internet, for example on
government departmental websites, the PLT
students I speak to are repeatedly advised to
refer to librarians when seeking this category
of information. The primary reason is that
legislation is constantly being updated and
very few of the documents to be found online
indicate when they were issued, published or
updated on the Internet.
It is important too that users understand the
difference between source documents and
value-added subscription services which are

Being as topical an example as any, the group
firstly used news sources to identify the name
of the individual who had brought the action
and the jurisdiction in which the matter was
heard. Armed with that information and, having
already learned that the SAFLII website is
currently the most comprehensive and up-todate source of South African judgments, they
were able to go straight to the relevant, and
authoritative, source. For those who will refer
to the decision from an historical perspective
or who require value-added indexing, the
decision will become available as case law
before much longer. Neither source is superior
nor inferior: each has a purpose and the user
should be empowered to decide which suits
his/her immediate purpose.
On the topic of Google, most people who know
me are aware that I am a fan of a number of
its applications. The reason for my promotion
of the search engine is the size of its footprint,
ie the number of documents that have been
identified and indexed on its servers. That
provides an excellent hunting ground in
cyberspace – as long as one doesn’t
euphorically equate the number of returned
results with a successful search. My definition
of an effective search is one that returns a list
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of relevant authoritative results in, at a stretch,
the first thirty results, ideally on the first page
and, perfectly, in the first three items.
So too with Wikipedia, if one bears in mind
what a wiki is – a communal resource which,
in this case, can be edited by almost anyone
at all – it could provide very useful background
reading. However, I was surprised to learn last
week that Wikipedia has been used
(successfully) as evidence in court (see
Wikipedia reference Case ref. O-169-07: In the
matter of application no 2277746C by Formula
One Licensing BV, to register the trade mark:
"F1". UK Government Intellectual Property
Office (14 June 2007)).
Charles Dewey Cole, Jr’s response on the
BIALL listserv succinctly sums up the “danger
in accepting information without regard for its
pedigree”.
Is sufficient guidance being given to
individuals who search online for information
relevant to their profession?
Subsequent columns in this series will address
various aspects of making the Internet work for
the user
1
www.biall.org.uk
2
www.osall.org.za
3
www.wikipedia.org
4
www.saflii.org.za
Mary Bruce
Opinions expressed in this column are my own
and not necessarily those of my employer
----------------------------------

Please send suggestions and contributions for
future columns to mary@lawsoc.co.za and/or
SharonP@routledges.co.za
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NEW LAW LIBRARIAN, BE PREPARED TO
BE UNPREPARED
Tertiary education exists to prepare one for the
work environment. That’s if you want to
become an accountant, a lawyer, or an
engineer. It’s a different ball game if you
intending to work as a "law librarian" in the
corporate environment. The degree will get
you the job. Prepared? I don’t know.
The corporate law library is a very busy place.
Everyone seems to be speaking Chinese, fast.
When I was invited to come and work in a law
library I was more than happy. It is however
very simple for one to get very excited and big
headed simultaneously.
I realized that I had to throw most of what I’d
learned out the window and start learning, fast.
I realized that looking in the catalogue while
someone is standing in front of you is not
“cool”. And that “Jones and Buckle” is not a
shoe and belt label.
It has only been six weeks, but I’m learning. It
is all about being able to know what your user
wants even when they are not sure what they
want. It is about working as a team with your

colleagues. It’s about working as a team with
people in the same profession, even if they are
in Cape Town or Australia. It is always about
going the extra mile, this is an essential part of
your job description. This is not about me. It
is about the users, the clients and the firm as a
whole. I’m a service provider…and loving it.
Every day I realize just how much I’m learning
but it seems to be pilling up faster that I can
absorb. If I was Hannibal I’d open my head
and put the Black’s law Dictionary and Willies’
Principles of South African Law in my
head…literally.
Boolean languages, search strategy formation
and references techniques should be
compulsory in the first year.
For librarians
wanting to specialize, subject specialization in
the final year. In others words, graduates are
not adequately equipped for this fast paced
working world when we leave school.
Being a librarian is exciting on its own, but
being a law librarian is extra special. We
deserve the glory.
Article written by: SIMONIA MASHANGOANE
Routledge Modise in association with
Eversheds.
SimoniaMashangoane@eversheds.co.za
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