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From the Chair’s desk
Let’s see during the last year and a bit you have joined me at my messy
desk, then my fairly tidy desk, then I had a relapse and the desk got messy
again, things got even worse and you joined me under my desk (remember
the kindle crash) and then finally we got back on top of the desk when
wonder upon wonder my kindle was revived.
Well since you have joined me during all my ups and downs I thought it only
fair to share that this time around you join me sort of at my desk, more
specifically my post operation half day back at the office desk / bed. Some
of you knew that I was going for an operation and have been very supportive
during the last few months and I appreciate all the messages and calls. First
off let me assure you that everything is fine and that the operation was a big
success, but because you may get a fright when you next see me, I need to
explain that I had a brain operation, and may have a lot less hair than before
(and maybe a bit less brain matter). I will tell you what kind of operation I
had on one condition. DO NOT GOOGLE IT!!! You will never sleep again
and it really wasn’t as scary or bad as it looks on the internet. I had a Deep
Brain Stimulation op at the end of January and now have a few electrodes in
my head and a battery in my chest and the airport security experience will
never be the same. Feel free to chat to me about DBS; I will gladly answer
all your questions but DO NOT GOOGLE IT. PS now you know why this
newsletter is late. I have been a bit absent minded lately and the Editor
could not get me to write this earlier (don’t you feel sorry for Tanya?),but
enough about me.
Let’s talk about this newsletter.
The article by Marina Rubidge will blow your mind. It is incredible to see
what we have accomplished during the last 40 plus years, thank you Marina,
for taking us back in history. We also republish an international article by
Diana Koppang which I think you will enjoy. Shirley Gilmore very kindly
allowed us to print her updated PULP Guide on finding legal information in
SA. I suggest you make sure that all your staff read it and even send it to
your Candidate Attorneys. I think a lot of them need to read this at least
once a month.
I hope to see you at our next meeting (when I will have a full head of hair
again  ).
As always looking forward to hearing from the members. You can either
email me, at chair@osall.org.za or you can say hi to me on Twitter
@Charmainbertram

Email:
editor@osall.org.za
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News
Vision of the Future rests on the
Foundations of the Past
By Marina Rubidge
My presentation brief for a recent team build, breakaway,
was to describe where the Library was positioned in 2018
and where we would be in 2025. Whilst doing research
for this presentation, I stumbled upon these two
photographs which were taken a mere 13 years apart
…they illustrate the shockingly quick disruption of
th
transport. Horses v motor cars. The photographs of 5
Avenue, New York were taken in 1900 and 1913
respectively.

Browsing through some of the old OSALL Newsletters,
whilst collating documents for the OSALL electronic,
institutional knowledge database, it occurred to me that
these photographs could also be used to illustrate what is
happening in our world. I have noticed common themes,
concerns and trends that grow and develop throughout
the Newsletters, from 1978 when the very first Newsletter
was published, all the way through to the latest ones that
deal with electronic contracting and Cyber Legislation. I
have cherry picked what seem to be keys to the onset of
technological development and disruptors in our Legal
Library world, and given a few more hours, I could
probably create a wonderful graph illustrating the trends!
20 YEARS
1959 - Law libraries throughout the world have formed
regional and national groups in an attempt to foster cooperation and mutual assistance. Examples are the
American Association of Law Libraries and the British
and Irish Association of Law Libraries. An International
Association of Law Libraries was formed in 1959 to
implement on a worldwide scale what the national groups
are practising.
1976 have seen a movement towards the establishment
of a law library organisation in South Africa, preferably
within the South African Library Association.
11 September 1978 the Organisation of South African
Law Libraries was approved as a de jure branch of the
South African Library Association. After operating for two
years as a de facto body, it now has formal recognition
within SALA.
Early in 1979, regulations were adopted for the
Organisation of South African Law Libraries. These were
sent to the President and Council of the South African
Library Association for approval, together with a formal
request to form a new branch of SALA. In a letter of 13
September 1979, the President, Professor A. J. Viljoen,
informed the OSALL Committee that our regulations had
been ratified. He wrote: “It gives me great pleasure to
inform you that the constitution of OSALL has been
approved by the Council of the South African Library
Association.”
THE VISION BECOMES A REALITY IN THE 80’s

In 1900, one lonely car is surrounded by a sea of
horses. A mere 13 years later, the car/horse ratio is
reversed. These photographs give a graphic illustration of
how quickly technological advances happen, driving us
all to change, that would be for a better way forward.
(Before vehicles, the carriage noise and horse manure
was deemed to be really unhealthy. Vehicles were seen
to be the healthy future…)

1982 - A special issue of the Law Library Journal (v.75,
No.2, Spring 1982) was published by the American
Association of Law Libraries, to celebrate its seventy-fifth
anniversary. In this issue Morris Cohen took another look
at the mission of law librarianship in a feature entitled
Tradition and change in law library goals. Basically, these
represent a change from a concept of service primarily to
the legal profession to a broader notion of service to all
who require legal information; a change from the focus
on the traditional book to a wider involvement with
legal information; - an expansion beyond the
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boundaries of traditional legal sources into many other
fields; AND a concern with technology and technical
change; December 1983

Various bugs occur and forewarning and training could
have prepared her better for coping. The training manual
was good but did not contain all solutions.

1984- AALL Conference - The topic is "1984: The future
is now". Emphasis will be placed on the state of the law
library profession in 1984, and projections for its future.
Programmes will incorporate themes from George
Orwell's 1984.

1996 Mainstream or slipstream: new trends in law
librarianship .Mary-Rose Russel
“Many librarians feel threatened by the perceived
encroachment by the computer on their domain. The
reality of the situation is that computer technology is here
to stay. "
March 1996

1984 OSALL - AGM. Beforehand a slide-tape
programme will be shown. It demonstrates the Italian
computerised legal information system "Italgiure". A
Methodology based on Commonsense Knowledge and
Ontologies for the Automatic Classiﬁcation of Legal
Cases
https://www.researchgate.net/publication/261145490_A_
Methodology_based_on_Commonsense_Knowledge_an
d_Ontologies_for_the_Automatic_Classification_of_Legal
_Cases
1984 American Association of Law Libraries
There are also two Bureau of National Affairs online
search seminars following the AALL meeting. The BNA
produces two online databases i.e. LABORLAW and
PATLAW.
April 1984 – 11th South African Law Conference
Address centred mainly on the introduction of Jutalex, a
new computerised information retrieval system.
Throughout the conference, reference was made to the
problem of the retrieval of legal information, and to the
tremendous increase in the volume of legislative material,
thereby compounding the problem.
See Article on Technology by Leon Bekker . - MAY
1997, CONSULTUS
www.sabar.co.za/law-journals/1997/may/1997-mayvol010-no1-pp69-71.pdf
CD Rom databases are described as being excellent
research tools AND The Internet!! The only reported
judgments which are available on the Internet are the
Constitutional Court's judgments
1985 There is still concern about the cost implications of
punching holes in the gazettes!
1988 – CSIR - Workshop on Database Design
1989 – BAILLI Conference - Law, computers and
artificial intelligence
1989 - Univ of Pretoria - Symposium on developments
in artificial intelligence and expert systems
1989 - Univ of Pretoria - Seminar on cd-rom
INTRO OF TECHNOLOGY LIBRARIES
1991 – New Experiences of starting from scratch using a
computer - Sue Woolfe – Law Library at Barlows Law
Library

th

1996 – OSALL 20 Anniversary
1996 - Points to consider when selecting and evaluating
electronic resources
Ruth Ward, June 1996
1998 - On 30 June 1998 Clare Walker, SAILIS President
will be disbanding SAILIS and all the bodies falling under
the auspices of SAILIS. OSALL as a division of SAILIS
will also be disbanded. The OSALL committee has
decided to carry on with business as usual and has
drawn up a new constitution to constitute a new
independent organisation until the relationship with
LIASA has been clarified
Cora Badenhorst, June 1998
1998 – New OSALL Constitution
Elizabeth Bourne, October 1998
THE BASIC SEARCH AND DEVELOPMENT
2000 - Tech News - Google
Some time ago a few of our colleagues had a short
discussion about Google on the listserv. As Time
Magazine (21 August 2000 p.60) puts it: "Watch out
Yahoo. There's a search engine out there with uncanny
speed and accuracy." Google delivers (almost always)
exactly what you're looking for in a fraction of a second. It
does this by ranking pages by their popularity. Google
finds web pages that contain your search term or phrase.
Then it counts how many sites have links to each page
found. The most linked-to pages judged to be the most
relevant - are listed first. In other words if an important
site such as Amazon points to a certain site, that site is
ranked high. Popularity equals quality. This is what
makes Google different - in that it does not think that
relevance is based on repetition, as the other search
engines do. They list websites according to how many
times the search term appears, which is no guarantee of
quality. So for those who haven't visited Google yet, give
it a try at http://www.google.com. It will be well worth your
while.
Danielle Heij
2000 - Intranet content: Librarian's choice.
Alyson B. Danowski
Types of materials to look for include:
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• Bibliographies
• Unique collections of archived material
• Pathfinders or Research guides
• Attorney work-product databases CD-ROM's
• Web-based commercial publications
• Online Public Access Catalog (OPAC)
“The Internet, on the other hand, is not subject to
licensing. It is the ultimate information free-for-all, and as
such, is often overwhelming to jump into when looking for
specific information.”, March 2000
2001 - Tips of a Super Searcher
Mary Ellen Bates, November 2001
2008 Life Beyond Google – Some of the Best and the
Rest
By Mary Ellen Bates, May 2008
2011 Why should law librarians be tweeting?
Maggie Verster, November 2011
2013 – Dropbox in Libraries
By Maropene Ramabina, May 2013
2016 - "Social Media for Librarians" : LIASA Webinar
Series
Lydia Craemer, May 2016
2016 - The surge in cyber-related crimes – knowing
the impact.
Technology changes have brought about the information
age. We find ourselves in a world where “a Twitter
account is worth more on the black market than a credit
card number.With this shift, business leaders are being
held directly accountable for data breaches.” – Experian,
May 2016
2017 - Cybercrimes and Cybersecurity Bill
Nicholas Hall, attorney at Michalsons, Feb 2017
After weeks of trawling through articles that speculate
and predict, I can only venture to guess the way forward
for the Legal librarian. We will have to base our future on
a structure that is built on history yet will have to remain
in touch with rapidly developing contemporary trends.
A future that not only considers the widespread
accessibility to the Internet and the incredible
development of search algorithms for legal information
retrieval on user-friendly platforms, but one that also
considers the tremendous increase in the amount of
digitized materials available to the average patron.
The most important skill for future law librarians will be
adaptability. Back in the ’60s, ’70s and ’80s, the role of a
law librarian was very specific, but as information
resources, disruptive technology and AI, are developing,
the role is becoming less defined and is more diverse,
depending on the type of organization the librarian is in.
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Communication,
discussion,
scenario
prediction,
workshops have never been more important to our
fraternity than now…
“Without libraries what have we? We have no past
and no future”
Ray Bradbury 1920 – 2012

The Library – An Indispensable
Resource for the Entire Law Firm
By Diana Koppang,
Director of Research & Competitive Intelligence at Neal,
Gerber & Eisenberg LLP
I manage the library at a mid-sized (150 attorneys) single
office firm, and Bloomberg Law recently invited me to
speak at a luncheon for Chicago-area private law firm
librarians. The suggested topic was changes I’ve been
observing in the private law world. I decided to skip over
AI trends, legal analytics (a favorite topic of mine), and
other tech innovations. Instead, I spoke on how libraries
are integrating and interweaving themselves within their
firms. A panel I coordinated for the American Association
of Law Libraries covered similar ground, entitled “The
Linchpin Librarian: Becoming an Indispensable and
Integrated Resource in Your Organization.”
The key to becoming a “linchpin” at your firm is
understanding the needs of not just the attorneys –
but also paralegals, support staff, and perhaps most
importantly, the other administrative departments.
When Adam Sidoti, my Bloomberg Law account
manager, asked what was “new and exciting” in the
library at Neal, Gerber & Eisenberg, I described the
library’s expanded role in the new business intake
process. Moving beyond our standard due diligence
research, the library had helped create checklists of what
should be researched and how results should be
presented to the attorneys, as well as what research
databases were needed for these tasks. My team looked
at it from the perspective of how data collected at the
onset would be beneficial to the competitive intelligence
reports we later produce. Further down the road, the data
initially collected could also be utilized for the statistics
our finance and marketing teams need to understand the
firm’s strengths. Again, being a “linchpin” requires
understanding the firm’s needs, especially the micro and
macro strategic goals.
When Adam asked what duties the library was giving up
to handle its new responsibilities, I gave a little laugh and
said, “None that I’m aware of.” However, I realized that’s
not entirely true. As we sign more firm-wide contracts and
draw focus away from cost recovery, we’re able to
empower the firm’s support staff with research tools and
training, which does lighten the library’s research load
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somewhat. For instance, we recently provided finance
department staff with access and training for Bloomberg
Law dockets and for Lexis Public Records (the Diligence
product) so they can conduct research on unresponsive
clients.
Librarians are sometimes tempted not to relinquish our
tools and tasks so we can ensure our value. We think
holding on to these tools is the way to be indispensable.
That only breeds resentment between departments, as if
we’re hiding or locking down the tools that would help
others be more efficient at their jobs. In graduate school,
we were taught to be the proud gatekeepers of our
institution’s knowledge and information resources.
Unfortunately, the term “gatekeeper” has taken on some
negative connotations, implying that we’re not a
welcoming access point, but rather, a locked gate. The
library continues to be the go-to administrative
department for more complex searches or larger
research projects, and this ensures our importance. But,
through cooperation and resource-sharing, we’re also
allowing the firm to derive greater value from our
research contracts, and we’re demonstrating our active
willingness to support the entire firm.
If you’re trying to understand the needs of the other firm
departments, I invite you to take a page from another of
my firm’s strategies. Our COO, Sonia Menon, holds a
quarterly lunch with all administrative department heads.
A dozen of us get together to discuss current projects,
which often spurs collaboration. After all, how can you
know how to help other departments unless you know
what they’re doing and the challenges they’re facing?
Sonia also encourages us to share something personal
and fun about our lives outside work – vacations we’re
planning, favorite bands – those things we sometimes get
too busy to ask our co-workers. We might find things in
common, such as my learning that Star Wars geeks exist
across all departments (even if I am the sole fan in the
library).
Swinging back to the business intake process project, the
consensus among Conflicts, Finance, and Marketing was
that the library is the perfect control point for collecting
the right data. I say “control” not in the sense of lockeddown information, but “control” as in ensuring quality data
and consistent data. Another area of quality control may
be the library being a repository for institutional or
organization-level data. University of Oklahoma’s Darin
Fox, a panelist on the AALL Linchpin program, spoke on
how the law school uses the library as a type of PolitiFact
Truth-O-Meter to verify marketing claims, especially
pertaining to rankings and statistics. The AALL program
was a stark reminder that, as law firm librarians, ideas to
improve our libraries can come from anywhere and we
should never discount our academic or government
counterparts when looking for innovative ideas.
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We also should not discount ourselves if we come from
smaller firms. These smaller firms can be more nimble –
there are fewer stages to go through before a decision
can be made. We have a more direct line to those that
sign the contracts and determine policy. Just because
you’re not at Big Law does not mean you don’t have
valuable ideas.
Finally, I’ll leave you with the frightening thought that you
can never reach the point of being fully indispensable. If
the recession taught us anything it’s that 1) everyone is
dispensable and 2) housing prices do not always go up.
Once you’re convinced you’ve achieved that level of
being indispensable, you’re likely heading downhill. Is
this a recipe for career insanity? Possibly. But I think it’s
also what drives us to constantly redefine and
reinvigorate the law firm library role.
https://firmerground.wordpress.com/2018/01/24/thelibrary-an-indispensable-resource-for-the-entire-law-firm/
Permission to reprint granted by the Author

PULP Guide: Finding legal information
in South Africa - Fourth edition
Edited by Shirley Ann Gilmore 2017
[op-ed – Extracts reproduced by permission and will
become a regular feature]
2 Start with books
2.1 A basic approach
Textbooks, monographs or books are a very good
source for starting research on any topic and should be
seen as your first port of call. Do take care to use the latest
editions where possible. Within a library environment books
on the same subject are found together on the shelves.
Once you have found books on your topic browse the
shelves for more on the same topic. Many law books are
now published as e—books.
The reason why one should start with the books is
because they will give both a broad overview of the
subject as well as some detail on specifics. Usually the
author(s) or editor(s) will have done considerable
research on a topic for the book. It is recommended that
you follow up the footnotes to legislation, regulations,
case law, books and other material.
Arguably the best set of books with which to start
research in South African law is the legal encyclopaedia
known as The Law of South Africa or LAWSA published
by LexisNexis Butterworths. It is authored by wellknown experts in each field. It is also comprehensive,
very well indexed and is kept up to date with the
Cumulative Supplements, as well as monthly
publications, known as Current Law.
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Loose-leaf books are very widely used as a publication
format in law. They are useful and popular because they
can be kept up to date with update pages. Theoretically
the publication can therefore always be current and,
indeed, this is often the case. Almost every field of law
contains one or more loose-leaf publications. They are
increasingly also available in online format (either
Internet or CDs). Mostly they are comprehensive and
detailed, and are highly recommended for research.
Legal dictionaries provide definitions of legal words and
phrases. There are some that are specifically for South
African law and these will give meanings in English,
Afrikaans and Latin.

2.2 More information
2.2.1 Textbooks, monographs or books
Books are well known to legal professionals because they are
extensively used during academic studies. As stated above
they are always recommended as a starting point. Take care
to use the most recent edition of a book. At the same time
bear in mind that no book is fully up-to-date, because the
law is constantly changing as a result of amendments in the
legislation and new precedents from the courts.
The importance of textbooks in law is that they create
order out of the plethora of information contained in
common law, legislation and court precedents. Through
analysis and discussion, they bring it all together into a more
manageable and understandable whole. Of course, they do
not have authority as such, but they are respected by the
courts, as can be seen by the many citations made in court
judgments to sections within books.
It is difficult to evaluate books unless you are personally
very knowledgeable in that area of law. What one needs are
the major respected works. However, there are a few points
worth mentioning. What counts is the reputation of the
author and the publisher. One may also be guided by the
fact that the book is beyond its first edition. A book which is
in its third, fourth, etc. edition is a book that is much in
demand and the publishers thereof have therefore requested
the authors to update the book because it is selling well. If
it sells well it probably has a good reputation.
Foreign books are very useful when there is either
nothing or little published in South Africa on a specific topic.
This is often the case in a new area of law. Once again be
guided by the same recommendations as for local books.
New editions, good publishers, reputable authors and so on.
As a quick guide the following publishers of foreign law
books are respected amongst law librarians:










Ashgate
Cambridge University Press
Edward Elgar
Foundation Press
Hart
Intersentia
LexisNexis
Martinus Nijhoff

OSALL Newsletter, Feb 2018







Oxford University Press
Routledge
Sweet & Maxwell
Thomson
Wolters Kluwer

example, in the book titled Foundational Principles of South
African Medical Law by PA Carstens and D Pearmain, Durban:
LexisNexis (2007) and you will find that the book is composed
of the following sections:















Contents
The chapters
Bibliography
Table of abbreviations
Books and articles cited
Various other citations
Table of statutes
An alphabetical list of statutes which refers to the
page(s) in the book on which the Act is mentioned
or discussed.
Not only the Acts but specific sections of the Act are
also given, for example, section 27(2) of the
Constitution is mentioned on pages 12, 13, 37,
39, 44, etc.
Table of cases (South African and foreign)
Alphabetical list of cases and the pages on which
they are mentioned or discussed.
Index

The South African Law Reform Commission issues
published reports on its projects. They undertake
investigations into a variety of areas of law and then
make recommendations as to changes in the law. This
usually takes the form of a proposed or draft bill. See
website
http://
www.justice.gov.za/salrc/
or
http://salwareform.justice.gov.za
2.2.2 How to find books
Suggestions on how to find books on law in South Africa:
The three most active legal publishing firms in South
Africa are Juta’s http://www.jutalaw.co.za/, LexisNexis
Butterworths https:// store.lexisnexis.co.za/ and Oxford
University
Press
http://www.oxford.co.za/.
These
websites supply lists of publications or catalogues on
their websites. Browse these lists for books on specific
topics.
Less known, but still worthwhile, legal publishers in South
Africa are: PULP http://www.pulp.up.ac.za; The Law
Society of South
Africa; Ampersand Press; SAGA Legal Publications;
ProPlus Publishers; and Siber Ink.
Book stores that supply university student books should
carry all the latest student textbooks, both the prescribed
and recommended books.
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South African Law Reform Commission webpage:
http://www.justice.gov.za/salrc/
and
http://salawreform.justice.gov.za/
South African university library catalogues are, on the
whole, free on the web. One may consult them for a list
of South African books on a topic. It is suggest that one
uses:


the
Constitutional
Court
Library
catalogue
http://www.constitutionalcourt.org.za/uhtbin/webcat

the main law schools library catalogues, for example,
the Universities of:
§ Pretoria
https://univofpretoria.on.worldcat.org/advancedsearc
h
§ Cape Town http://www.lib.uct.ac.za/
§ Witwatersrand http://innopac.wits.ac.za/
§ Rhodes http://opac.seals.ac.za/search~S2
§ Stellenbosch
http://library.sun.ac.za/English/Pages/default.aspx
§ Johannesburg http://ujlink.uj.ac.za and so on.
Suggestions on how to find books on law from foreign
jurisdictions:


One may also consult the South African
university library catalogues for a list of foreign
books on a legal topic (see above). The same
applies to law school libraries overseas.

Worldwide, probably the two largest library
collections are the:
§ Library of Congress http://catalog.loc.gov/
and
§ The British Library http://www.bl.uk/
 To find any books on a topic in their catalogues
one would do a keyword search: for example, for
books on delict in Scotland, one could use as
keywords — ‘torts’ or ‘delict’ and ‘Scotland’. Look
for recent books and the newest editions of
books.

See also the list of reputable legal publishers
above. Consult the catalogues on their websites.

Google Scholar may provide results on
specialised topics (or, it may be like looking for a
needle in haystack!)
2.2.3 Encyclopaedias
2.2.3.1 The Law of South Africa (LAWSA), published
by LexisNexis Butterworths, is a very good
encyclopaedia of our current law. The set of many
volumes is arranged alphabetically by subjects and
each chapter covers a separate topic in law. The
chapters have numbered paragraphs. As stated above
the authors for each area of law are well-known experts
in their fields. Another reason why it is recommended is
because the set, which is currently made up of 34+
volumes, is both comprehensive and very well indexed.
The set has a Consolidated index; an Index of Cases,
Cumulative Supplements and is kept up to date with
monthly publications known as Current Law. Current
Law notes the changes in law since the publication of
the last annual Cumulative Supplement, and is
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therefore a good way to keep up to date on a topic in
law.
In addition, there are new volumes published regularly.
Used altogether they are very helpful with regard to new
developments in law. Locate any topic through the Index
and then by using the ‘Key’ in the Cumulative
Supplement as well as the Current Law binder one can
find the latest cases, legislation and literature on a
specific topic. From the index one is referred to a
volume, and then, to paragraph numbers (rather than
pages). It may be useful to follow up all footnotes. The
‘Key’, in both the supplements and monthly updates, is
arranged by the volumes and paragraph numbers of the
main set. The full encyclopedia is available online
through the LexisNexis database.
2.2.3.2 Halsbury’s Laws of England. LAWSA is
modeled on the United Kingdom publication known as
Halsbury’s Laws of England, which is published by
Butterworths (now LexisNexis) in the UK. Halsbury’s is
basically arranged in the same way as LAWSA. It is
kept current with a monthly publication called ‘Current
Service’. It is very comprehensive and a good starting
point for any aspect of UK law.
It was first published in 1907 under the general editorship
of the Earl of Halsbury, who was also the Lord High
Chancellor of Great Britain. I quote from the introduction
to the latest edition: As Lord Halsbury explained ... the
work ‘is not a mere encyclopedia, it is not a mere
collection of cases, but a number of treatises composed
by learned lawyers, supported by the decisions of the
great judges who have from time to time adorned the
English bench; and it is hoped that when finished the
work will furnish a complete statement of the laws of
England.’
It is now in its fifth edition, and the set of volumes is
arranged alphabetically by subjects. As an example,
volume 1 covers the subjects Agency; Agricultural
Land; Agricultural Production and Marketing.
The editors advise the following with regard to how to
use Halsbury’s Laws of England:





‘First, by using the tables of contents.
Secondly, by using tables of statutes, statutory
instruments (which are similar to South Africa’s
regulations), cases or other materials.
Thirdly, by using the indexes.
The text volumes should be used in conjunction
with the annual Cumulative Supplement and
the monthly Noter-up in Current Service.
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