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From the Chair’s desk
I have decided that I am no longer going to pretend that I will try to clean up
my desk. I will admit defeat and concentrate on other more fun stuff. What
an incredible few months we’ve had. In March South Africa celebrated the
200 year anniversary of the National Library of South Africa. As a member
of the Board of the NLSA I was lucky enough to participate in the
celebration. Also in March we handed over the Draft LIS policy for
consideration by the Minister and Parliament. If you have not already
reviewed it, you should make the effort. It will have an impact on your
professional future. Then of course there was all the preparation and hard
work leading up to the SAOIM conference. You can read more about it in
the excellent report that Lydia Creamer wrote for us. Most recently I
attended the “Ministerial Roundtable on Information Access with regards to
the African Union agenda 2063 and the Charter for African Culture
Renaissance” in Durban. I will tell you more about that later on, it was very
exciting.
We have a new feature in this newsletter and if you like it, I think we can do
something like this on a regular basis as a means to teach younger
researchers. We introduce you to Shirley Holmes, Detective Librarian. She
shares her research adventures with you. If you would also like to share
your adventures with the members, please send it to us. We can even
publish them anonymously, I am sure Shirley Holmes would not mind
publishing it on your behalf.
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As always we have to thank Pieter du Plessis for the publications noted
submission. I think I highlighted more than half the articles on his list as
must reads. Now I just have to download and transfer them to my kindle to
read at my leisure. Hah, and you thought Kindles were only good for
reading books you don’t want other people to see!!
We are also lucky enough to feature another of our Committee Members.
Listserv Administrator Joyce Khakhu tells us more about herself and her
career. I love reading these. It is so great to get to know everyone on a
more personal level.

Email: websiteadmin@osall.org.za

Lazarus Rakgwale
(Co-opted)
Tel: (011) 335 0324
Email: pr@osall.org.za

For all newsletter contributions:
Tanya Hubbard
(Newsletter Editor)
Tel: (021) 405 1222

I hope to see you at our next meeting, the AGM, which is just around the
corner.
As always looking forward to hearing from the members. You can either
email me, at chair@osall.org.za or you can say hi to me on Twitter
@Charmainbertram

Email:
editor@osall.org.za
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News
Committee Member Profile Listserv Administrator2016-2018
by Joyce Khakhu
Professionally I am a qualified librarian with law library
experience of more than 15 years. I completed my
studies with UNISA in 2013, I also have a certificate in
Records Management and IDCL.
I am currently employed by the Johannesburg Bar Library
since 2002. Prior to joining the library I was working for
the Industrial Development Corporations (IDC) Library. It
is here where I got my first library experience in 1994, I
was taught how to use a computer, typing, Email,
Microsoft Operating Systems and other electronic office
equipment, this was aside from doing the administrative
work and current awareness services. I worked as a
Library Assistant for 5 years. In total I have 21 years of
library work experience.
In my current job there is so much to learn and I keep
learning every day. If it’s something not to do with
circulation services or subscriptions, it must be
something to do with a library user, a library supplier or
even a colleague. I love my job and I don’t think I got it
by chance or accident. Being a law librarian has taught
me a lot of things – like how to be patient with patrons,
ethical conduct, how to work with difficult customers,
professional manners and how to build a good work
relationship with colleagues, and many more things.
For years now I have realised that I have become a
librarian detective when it comes to research and
information searching. I am a strong supporter of the
principles of KM and the idea of knowledge sharing in the
work place. What I love most about this profession is that
“as a librarian you get to do everything”, you are not
limited by your level or status, especially in the law
environment where you get all sorts of queries ranging
from simple to complex ones.
Lastly I love it when my day ends well with no unresolved
queries.
Apart from my work, I love reading any books that will
upgrade my knowledge and skills professionally and
personally. I love spending time with my 3 kids AKA “The
three musketeers”- Ntanga, Mutshidzi and Mulalo, lastly
my husband, he’s a super dad!
The Casebook of Shirley Homes, Detective Librarian.
The Case of the "Missing" Marking Regulations.
by Danielle Botha
The request came disguised as a very simple one: a
copy of GNR.286 of 7 November 1980.

Less than two minutes, I thought, and dove into the
Sabinet retrospective gazettes for a copy of the
"Regulations relating to the classification, packing and
marking of fruit juice and drink intended for sale in the
Republic of South Africa", published under the Marketing
Act 59 of 1968.
Well, so much for two minutes. The Marketing Act 59 of
1968 has been repealed by the Marketing of Agricultural
Products Act 47 of 1996. Here the trail grows cold as
there are no regulations relating to fruit juice under the
1996 act. And yet fruit juice marking/labelling must be
regulated.
A broad search for "fruit juice" on LexisNexis leads to the
Agricultural Product Standards Act 119 of 1990, which
now hosts these regulations, although they still refer to
the repealed Marketing Act: "The Minister of Agriculture
and Fisheries has, under the powers vested in him by
section 89 of the Marketing Act, 1968 (Act 59 of 1968),
made the regulations set out in the Schedule hereto."
(Here LexisNexis has inserted an Editor’s note: The
regulations published under GNR.286 of 1980 were
originally promulgated in terms of the Marketing Act 59 of
1968. The government department responsible for
administering these regulations is now known as the
Department of Agriculture.)
But how did this shift from one act to another occur? A
closer look at the Agricultural Product Standards Act 119
of 1990, specifically section 2(b), leads to the answer:
(2)(b) A regulation made under section 89 of the
Marketing Act, 1968, which is connected with a notice
referred to in section 84 of that Act, and in force
immediately prior to the commencement of this section,
shall be deemed to be a regulation made under section
15 of this Act.
One more mystery solved….
Till next time, fellow detective librarians – happy hunting!
Copyright & A2K Issues Newsletter
Denise Nicholson, the Scholarly Communications
Librarian at the University of the Witwatersrand,
Johannesburg, keeps the wider community aware of
issues affecting access to knowledge. Her free online
newsletter “Copyright & A2K Issues” goes out on a
regular basis to nearly 8000 subscribers around the
globe.
The
Archives
are
available
at:
http://www.africanlii.org/content/copyright-a2kinformation.
The newsletter provides updated information on
copyright, plagiarism and other IP matters; Open Access,
Open publishing, Open Science and Open learning
resources; institutional repositories, academic integrity;
scholarly communication; predatory publishing practices;
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digitization and library matters; mobile technologies;
issues affecting access to knowledge (A2K), particularly
in developing countries; WTO and WIPO treaties and
matters; Free Trade Agreements and TRIPS Plus; useful
websites, conference alerts, etc.
If you would like to be kept updated on these important
issues,
you
are
invited
to
subscribe
at:
http://lists.wits.ac.za/mailman/listinfo/copyrightanda2kinfo
, or email Denise.Nicholson@wits.ac.za
Artificial intelligence addressed at SAOIM
Conference
[permission to publish this extract from the Legalbrief has
kindly been given by Juta]

Science fiction is becoming scientific fact. That was the
stark message delivered by speakers at the 14th
International Southern African Online Information
Meeting in Pretoria last week. After all, a gruelling 2016
contest between South Korea’s AlphaGo champion and a
machine served notice that the human race faces a very
real artificial intelligence threat (AI). For the
record, Legalbrief reports that AlphaGo is a computer
program that plays the board game Go and was
developed by Alphabet Inc's Google DeepMind in
London. In a gripping contest, it shredded Lee Sedol 4-1
in a five-match series (in recognition of the victory,
AlphaGo was awarded an honorary 9-dan by the Korea
Baduk Association). What makes AlphaGo different to
the chess-playing computers is that it uses a search
algorithm to find its moves based on knowledge
previously ‘learned’ by machine learning, specifically by
an artificial neural network (a deep learning method) by
extensive training, both from human and computer play.
And, according to Rohaan Isaacs, a member of the
Norton Rose Fulbright technology team, it is ‘infinitely
more complex than chess’. Addressing delegates, he
bluntly warned that ‘machines and services are
getting better and better and better and they are
going to change the world’. Case-in-point: Uber with a
market capitalisation of $70bn has blown the lid off the
metered taxi industry. ‘The taxi industry is fighting a fight
that it lost three or four years ago and it is never coming
back,’ he said. Furthermore, the surge in drone sales has
also forced the authorities around the world to weight up
the pros – such as the delivery of medication, boosting
security and poaching surveillance tools – and cons
which include privacy concerns and security threats.
Isaacs pointed out that the military has been one of the
largest funders and adaptors of AI technology which
helps robots fly, navigate terrain, and patrol territories
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under the seas. ‘We know that if you put enough data
into a machine, it will process it a million times faster than
a human. A machine can do in a week what a human
would take 20 000 years. In the long term there is reason
to be concerned,’ he added. Isaacs is not alone with his
concerns. Elon Musk has spoken out against AI,
declaring it the most serious threat to the survival of the
human race. ‘If I had to guess at what our biggest
existential threat is, it’s probably that. I’m increasingly
inclined to think that there should be some regulatory
oversight, maybe at the national and international level,
just to make sure that we don’t do something very
foolish,’ the South African noted. And the World
Economic Forum has technologies are emerging and
affecting our lives in ways that indicate we are at the
beginning of a Fourth Industrial Revolution, a new era
that builds and extends the impact of digitisation in new
and unanticipated ways. In a separate workshop, cyber
expert Beulah Muller said that while ‘life will go on’ the
world needs to get prepared for the fourth revolution. And
Saskia Mehlhorn, Director of KM and Libraries, Norton
Rose Fulbright noted that technology-fuelled disruption
has made its way into industries like healthcare,
transportation, journalism and many more. ‘At the centre
of this disruption is AI which refers to a computer's ability
to mimic cognitive functions such as learning and
problem solving that are commonly associated with the
human mind. ‘Those familiar with the practice of law
expect that AI will disrupt the legal profession in the notso-distant-future and that in fact it is already being
utilised for tasks like contract review, e-discovery and
practice management,’ she said.
http://legalbrief.co.za/story/artificial-intelligenceaddressed-at-saoim-conference/

SAOIM Organising Committee
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“Where To…?’’ : The 14 Southern African
Online Information Meeting.
by Lydia Craemer, Johannesburg Bar Library
th

I was fortunate to attend the 14 Southern African Online
Information Meeting (SAOIM) held between 19 and 22
June 2018 at the CSIR ICC in Pretoria. 19 June was
dedicated to conference workshops, while the main
sessions of the conference took place on 20, 21 and 22
June. OSALL put in a fine showing: speakers included
myself, Charmaine Bertram, Tanya Hubbard and Danielle
Botha, while OSALL Committee members chaired
sessions and acted as liaison officers for the duration of
the conference.

The SAOIM Conference Committee arranged four
th
workshops on the 19 of June. Two were held
concurrently in the morning, and in the afternoon. In the
morning, delegates had a choice between “Going beyond
COUNTER: Strategies for Analysing Data to Better
Understand Collections Usage’’ presented by the first of
the international guest speakers, Michael Levine-Clark,
and ‘’From Idea to Product: Building a Chatbot for your
Organization’’ presented by Saskia Mehlhorn, the second
international guest speaker. In the afternoon, delegates
had a choice between ‘’Practical Information Security’’
presented by Tracy Maleeff, the third international guest
speaker and ‘’Industry and Competitor Analysis:
Information Gathering’’ presented by Mzoxolo Gulwa.

Saskia Mehlhorn

Unfortunately I’m not in possession of a Time-Turner, so
couldn’t attend all sessions. I chose the morning
workshop on chatbots presented by Saskia Mehlhorn.
Chatbots are virtual assistants that have some links to
artificial intelligence (AI). These virtual assistants can be
tailor-made to assist in improving the efficiency of the
library by taking over tasks for which human interaction is
not necessarily needed. A typical task would be a
reference interview where the needs of the user don’t
require in-depth research and content delivery. We
encounter chatbots on a regular basis in our everyday
lives, without being aware that we’re dealing with
chatbots. Have you ever made use of the ‘’Chat with us”
facility on Van Schaik’s website, or on the MyLexisNexis
website, when you have a query relating to the pages
you’re working on? If you have, you’ve used a chatbot set
up by the parent organisation. Chatbots very closely
resemble Instant Messaging applications like WhatsApp
and Facebook Messenger. In the workshop, Saskia took
us through the various types of software available on the
market for use, how to build a chatbot using the software,
and how to make the chatbot a useful tool that meets the
needs of the users. An important point that was made, is
that users must know that they’re not dealing with a
human, to protect the integrity of the library staff. We also
discussed how chatbots could make a difference in our
respective libraries. All who attended came out buzzing
with excitement, and looking with new eyes at the
possibilities of new ways of interacting with our users to
better serve their needs.
Staying with the tech theme, I attended the afternoon
workshop on practical information security. The workshop
had three parts: A deep dive into phishing e-mails; Best
practices for end-user awareness; and Open Source
Intelligence (OSINT) research. In the first session, we
were educated in the very wide world of phishing which
isn’t limited to only e-mails; there’s also SMSing and
Vishing to contend with! We were educated in how to
identify the various kinds of phishing e-mails, which use
tell-tale signs when you know how, and where, to look.
The psychological component of this activity is not to be
underestimated and we were educated on that as well.
URLs can be a very informative sign of dodgy activity so
we were taught how to pick them apart in order to
decipher whether a link is safe or suspect. The session
on end-user awareness taught us all how to be more
security-savvy by upping our game with regard to
password management, privacy settings, security
awareness training and using multi-factor authentication.
The final session on OSINT taught us how to mine Social
Media channels to increase our knowledge of threat
awareness, using various tools that are available on the
Internet. After the session delegates felt not only
empowered, but also a bit afraid of the ‘’dark forces’’ in
cyberspace that are waiting to trap us!
The full conference days on 20, 21 and 22 June were a
smorgasbord of topics. Topics covered included:
sessions on academic libraries and their activities in the
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realms of collection building; digital scholarship and the
part it plays in the Fourth Industrial Revolution; sessions
on the application of Artificial Intelligence in the
workplace at large and in libraries in particular; Social
Media; Information security; information fluency and
information sharing techniques, and how to make the
library a more unifying force and utilising our skill-set
within our parent organisations to improve workflows and
th
strategy. On 20 June, I spoke on “SM: ‘Social Media’ or
‘Seriously Maligned’ – Why don’t people like Twitter and
Facebook (and why they should)”. The full programme
can be accessed at http://www.cvent.com/events/14thinternational-saoim-southern-african-online-informationmeeting-/agenda1b29f117f3254eee88631aba3a8093cb.aspx.
The sessions I enjoyed the most on 20 June, were Di
Kruger’s session on “Applying Library skills - Intranets
and Records Management in a Corporate Environment”
and Sean Kruger’s session on “Preparing Clients for the
4th Industrial Revolution through the MakerSpace”. Di
Kruger discussed the traditional roles of the librarian
which lead people to see us as being brilliant at
organising information and finding information.

innovation becomes as much a part of the library’s stock
as the print materials and provides a safe space for
experimentation in the technologies such as 3D printing
and the Internet of Things (IoT) of the Fourth Industrial
Revolution. To round off the day, law librarians got a
sneak peek of Juta’s new platform for all their electronic
databases, which is currently in development, thanks to a
product review given by Andre van Niekerk of Juta. The
future of law publishing has lots of potential!
21 June delivered further thought-provoking sessions.
Tracy Maleeff presented a keynote speech on “An
introduction to Information Security for Librarians and
Researchers”. Although I had attended the workshop
where some of the facets of information security had
already been covered, the session contained new
nuggets of information, which further enriched my
understanding of information security. Tracy has created
a
website
https://sherpaintel.wordpress.com/saoim/
which contains her workshop and keynote presentations
as well as additional information on information security.

Tracy Maleeff

Di Kruger

However, in her parent organisation, Rand Merchant
Bank (RMB) Di realised that librarians have different
roles, namely that of a marketer, an architect who
designs and implements systems and a records
manager. She took us through RMB’s conversion to
SharePoint and how the library staff were instrumental in
creating efficient workflows and systems that saved a lot
of money and time! The involvement of the library in the
SharePoint roll-out showed that library skills are needed
throughout the organisation to streamline the storage of
documents and resources because librarians know how
to find things. By aligning with the corporate strategy and
sharing expertise, the library team created an awareness
of the value of their skills in the wider workplace. Her
presentation can be found at https://bit.ly/2uGIo1I. On a
different note, Sean Kruger’s presentation on the
MakerSpace in the University of Pretoria library showed
how libraries make resources accessible across
academic disciplines because they understand where the
disciplines intersect and merge. The technology used in

“Legal eagles” made two valuable contributions on the
st
21 June. Norton Rose Fulbright’s technological team
took us through the use of AI in the workplace and
explored whether this puts jobs at risk. The good
news…..not in the near future, and certainly not for tasks
that require complex reasoning and creativity.

Tatum Govender
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They were followed later in the afternoon by Charmaine
Bertram and Tanya Hubbard of the Norton Rose
Fulbright Library team, who spoke to us about the
creation and use of a virtual helpdesk which puts the
library wherever the users are, and without any capital
outlay. A very useful session indeed!

Tanya Hubbard and Charmaine Bertram

Another worthwhile session was Beulah Muller’s
presentation entitled ”Are you Information Fluent?”. Her
paper is best described by this description from the
programme abstract: “…On the forefront of the fourth
industrial revolution, information literacy is now more than
ever an essential and integral part in the application of
quality information. The digital age is fraught with
uncharted and unfamiliar territories, filled with questions
and challenges and potentially creating a threat to the
existence of humankind as humans are becoming less
capable of processing or making sense of the vast
amounts of information. The digital age requires more
than just traditional critical thinking skills. It requires
humans to advance to a higher level of information
fluency with the ability to critically evaluate all
assumptions, to fully understand new technologies and
the information environment within it as well as the
biases found in information….” Quite a lot of food for
thought in this session.

nd

The 22
of June arrived with a packed morning
programme. Saskia Mehlhorn gave a presentation on
“The Robot Librarian: AI in the Practice of Law” She gave
us an overview of the history of AI, past and present, and
then moved on to how AI can be applied in the legal field.
Four uses for AI are: predicting the outcome of a case;
predicting the legal costs associated with a case; finding
documents which are relevant to a case, and
streamlining contract terms. The first two uses will predict
whether taking on a case would be cost effective and
whether it would have prospects of success, so very
useful to legal professionals. Saskia then illustrated
where AI can be used beyond the workplace and showed
us examples of such use. Another thought-provoking
session to mull over.
Danielle Botha encouraged us to expand our skill-sets
and marketability with her presentation “Your skills are
awesome – go get some more”. She introduced us to
various types of distance learning tools which are all
online, like MOOC’s (Massive Open Online Courses) and
Open CourseWare (OCW). Mzoxolo Gulwa gave a
presentation entitled “From Information Specialists to
Strategy Advisory Partners”. Much like Di Kruger’s
presentation earlier in the week, Mzo showed how
librarians’ skills can be put to good use beyond the
confines of the library, using his own career path as an
example. OSALL and The Johannesburg Bar got
acknowledgment from Mzo as being drivers of his early
career path, and he mourned the fact that librarians
never get any kudos for their work behind the scenes. I
could almost hear the thought ”Amen, brother” in many
attendees’ minds.

Mzoxolo Gulwa

Beulah Muller

Before we could get too gloomy about our underappreciated profession, we had a wonderful pick-me-up
in the closing session given by Siphiwe Moyo. He spoke
about ”Forging ahead in a tough, turbulent environment”
and explored this topic across people’s personal and
working lives, and in the wider economy and country in
which we live. It was a lively, humour-filled session that
brought home the message that change begins with each
individual, and we can’t blame lack of change on our
personal or political circumstances.
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Siphiwe Moyo

The conference wrapped up with a vote of thanks from
the SAOUG Chair, Christelle Steyn and we all held our
breaths as lucky draws were done. After a delicious lunch
and a last bit of networking for the day, delegates wound
their way home to cities and towns across South Africa
and the United States.
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Publications Noted
Compiled by:
Pieter du Plessis
Stellenbosch University

Journal articles noted
Clark, D. S. Nation building and law collections: The
remarkable development of comparative law libraries in
the United States: p. 499. Law Library Journal 2017: Vol.
109, Iss. 4
Dalton, S. Incorporating race into your legal research
class diversity dialogues: p. 703. Law Library Journal
2017: Vol. 109, Iss. 4
Metheny, R. Improving lives by building social capital: A
new way to frame the work of law libraries: p. 631. Law
Library Journal 2017: Vol. 109, Iss. 4
Studwell, R. F. The strategic academic law library
director in the twenty-first century: p. 649. Law Library
Journal 2017: Vol. 109, Iss. 4
LeMay, J. Special Collections: What are they and how do
we build them: p. 26. International Journal of Legal
Information 2018: Vol. 46, Iss. 1
McGahee, C. Making special collections accessible to
users: Finding aids: p. 31. International Journal of Legal
Information 2018: Vol. 46, Iss. 1
Soulen, A. R. Race, law enforcement, and the beloved
community: p. 53. International Journal of Legal
Information 2018: Vol. 46, Iss. 1
Ciambella, C. Career pivots and how to make them: p. 1
Gras, S. Becoming a library of one: p. 20. Law Library
Lights 2018: Vol. 61, Iss. 2
Perovich, J. The big switch from academia to the court
system: p. 13. Law Library Lights 2018: Vol. 61, Iss. 2
Casey, H. Foreign, comparative and international law
librarians come together to hold conferences for law
librarians in Africa: p. 9. Law Library Lights 2018: Vol. 61,
Iss. 3
Fennell, S. Marketing the law library by building
relationships and adding value: p. 17. Law Library Lights
2018: Vol. 61, Iss. 3
Baranow, V. E. Reflections in the fishbowl: The changing
role of law librarians in the mix of an evolving legal
profession: p. 9. Canadian Law Library Review 2018: Vol.
43, Iss. 1

Fishleigh, J. The negotiation game: how to get a fair deal:
p. 60. Legal Information Management 2018: Vol. 18, Iss.
1
Million, A. The Forest Charter and the scribe:
Remembering a history of disafforestation and of how
Magna Carta got its name: p. 4. Legal Information
Management 2018: Vol. 18, Iss. 1
Stone, S. Resources for Criminological Research: p. 53.
Legal Information Management 2018: Vol. 18, Iss. 1
Donato, B. What you need to know about cybersecurity:
p. 14. AALL Spectrum 2018: Vol. 22, Iss. 5
Schilt, M., Shepard, K. & Watson, C. Rethinking digital
repositories & the future of Open Access: p. 28. AALL
Spectrum 2018: Vol. 22, Iss. 5
Wu, M. M. Piece-by-piece review of digitize-and-lend
projects through the lens of copyright and fair use: p. 51.
Legal Reference Services Quarterly 2018: Vol. 36, Iss. 2
Zago, S. D. Reimagining the wheel: Using circular
calendars for planning in law school libraries: p. 103.
Legal Reference Services Quarterly 2018: Vol. 36, Iss. 2
Cyzyk, M. Editorial Board thoughts halfway home: User
cantered design and library websites: p. 4. Information
Technology and Libraries 2018: Vol. 37, Iss. 1
Howard, H., Huber, S., Carter, L. & Moore, E. Academic
libraries on social media: Finding the students and the
information they want: p. 8. Information Technology and
Libraries 2018: Vol. 37, Iss. 1
Breeding, M. ERM strategies in academic libraries:
Historical evolution and current context: p. 17. Computers
in Libraries 2018: Vol. 38, Iss. 2
Peterson-Sloss, C. Librarians help students use social
media: p. 27. Computers in Libraries 2018: Vol. 38, Iss. 2
West, J. Grappling with Google: p. 15. Computers in
Libraries 2018: Vol. 38, Iss. 2
Bodenheimer, L. Leadership reflections: resiliency in
library organizations: p. 364. Journal of Library
Administration 2018: Vol. 58, Iss. 4
Milton, S., & Meade, Q. H. More than just a student
voice: facilitating student leadership development through
the library student liaison program: p. 346. Journal of
Library Administration 2018: Vol. 58, Iss. 4
Wissinger, C. L., Raish, V., Miller, R. K. & Borrelli, S.
Expert teams in the academic library: going beyond
subject expertise to create scaffolded Instruction: p. 313.
Journal of Library Administration 2018: Vol. 58, Iss. 4
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Antúnez, M. Y. Perspectives in hiring academic librarians
with frequent job changes: p. 205. Journal of Library
Administration 2018: Vol. 58, Iss. 3
Arlitsch, K. & Grant, C. Why So many repositories?
Examining the limitations and possibilities of the
institutional repositories landscape: p. 264. Journal of
Library Administration 2018: Vol. 58, Iss. 3
Holley, R. P. Managing irrationality: p. 293. Journal of
Library Administration 2018: Vol. 58, Iss. 3
Bartlett, J. A. You too, can prevent librarian burnout.
Library Leadership & Management 2018: Vol. 32, Iss. 2
(e-only)
Jaguszewski, J. & McGuire, L. Connector, catalyst and
common good: Defining the academic library of the 21st
Century. Library Leadership & Management 2018: Vol.
32, Iss. 2 (e-only)
Kim, H., Geary, C. A. & Bielefield, A. Bullying in the
library workplace. Library Leadership & Management
2018: Vol. 32, Iss. 2 (e-only)
Katopol, P. Downsizing, budget cuts, and freezes:
Avoiding organizational anorexia in uncertain times.
Library Leadership & Management 2018: Vol. 32, Iss. 2
(e-only)
Muir, S. P. & Davidson, J. Good people, bad jobs
situations: A middle manager's dilemma. Library
Leadership & Management 2018: Vol. 32, Iss. 2 (e-only)
Dubnjakovic, A. Antecedents and consequences of
autonomous information seeking motivation: p. 9. Library
& Information Science Research 2018: Vol. 40, Iss. 1
Huvila, I. & Ahmad, F. Holistic information behavior and
the perceived success of work in organizations: p. 18.
Library & Information Science Research 2018: Vol. 40,
Iss. 1
Marcella, R. The use of self-moderated focus groups to
gather exploratory data on information beliefs and their
impact on information seeking behaviour: p. 45. Library &
Information Science Research 2018: Vol. 40, Iss. 1
Ullah, A. & Ameen, K. Account of methodologies and
methods applied in LIS research: A systematic review: p.
53. Library & Information Science Research 2018: Vol.
40, Iss. 1
Adeniran, P. O. Content analysis of selective
dissemination of information service (SDI) adoption by
academics: The experience at redeemer’s university: p.
58. Reference Librarian 2018: Vol. 59, Iss. 1
Al-Samarraie, H. & Al-Hatem, A. The effect of web
search result display on users’ perceptual experience
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and information seeking performance: p. 10. Reference
Librarian 2018: Vol. 59, Iss. 1
Evelyn, S. & Kromer, J. OER evaluation as a means of
teaching information literacy in individual and small group
settings: p. 1. Reference Librarian 2018: Vol. 59, Iss. 1
Black, S., Krahmer, D. & Allen, J. D. Diversity and
Inclusion: p. 92. Reference Librarian 2018: Vol. 59, Iss. 2
Roy, L. Informing students about assignment evaluation:
The rubric: p. 65. Reference Librarian 2018: Vol. 59, Iss.
2
Foster, A. K. Determining librarian research preferences:
A comparison survey of web-scale discovery systems
and subject databases: p. 330. Journal of Academic
Librarianship 2018: Vol. 44, Iss. 3
Hubbard, D. E., Laddusaw, S., Kitchens, J. & Kimball, R.
Demonstrating library impact through acknowledgment:
An examination of acknowledgments in theses and
dissertations: p. 404. Journal of Academic Librarianship
2018: Vol. 44, Iss. 3
Zhu, X. E-book ILL in academic libraries: A three-year
trend report: p. 343. Journal of Academic Librarianship
2018: Vol. 44, Iss. 3
Al-Daihani, S. M. & Abrahams, A. Analysis of academic
libraries' Facebook posts: Text and data analytics: p. 216
Lombard, E. Gender and leadership in academic
libraries: p. 226. Journal of Academic Librarianship 2018:
Vol. 44, Iss. 2
Simmons, H. A framework for the analysis and
management of library security issues applied to patronproperty theft: p. 279. Journal of Academic Librarianship
2018: Vol. 44, Iss. 2
Todorinova, A. mixed-method study of undergraduate
and first year librarian positions in academic libraries in
the United States: p. 207. Journal of Academic
Librarianship 2018: Vol. 44, Iss. 2
Wagstaff, K. L. & Liu, G. Z. Automated classification to
improve the efficiency of weeding library collections: p.
238. Journal of Academic Librarianship 2018: Vol. 44,
Iss. 2
Young, B. W. & Kelly, S. L. How well do we know our
students? A comparison of students' priorities for
services and librarians' perceptions of those priorities: p.
173. Journal of Academic Librarianship 2018: Vol. 44,
Iss. 2
Everhart, D. Communicating Competencies for
Information Professionals: p. 8. Information Outlook
2017: Vol. 21, Iss. 6
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Harris, L. & Ellen, J. D. Tackling licensing issues in your
library: p. 19. Information Outlook 2017: Vol. 21, Iss. 6
Matarazzo, J. M. & Pearlstein, T. A strategic roadmap for
professional sustainability? p. 3. Information Outlook
2017: Vol. 21, Iss. 6
White, K. G. Creating a personality for your library: p. 18.
Information Outlook 2017: Vol. 21, Iss. 6
Beyene, W. M. Digital inclusion in library context: A
perspective from users with print disability: p. 121.
Journal of Web Librarianship 2018: Vol. 12, Iss. 2
Ho, K. et al. Intrinsic vs. extrinsic motivations of Master of
Library and Information Science students: A crosscultural comparative study: p. 141. Journal of
Librarianship and Information Science 2018: Vol. 50, Iss.
2
Lindén, M., Salo, I. & Jansson, A. Organizational
stressors and burnout in public librarians: p. 199. Journal
of Librarianship and Information Science 2018: Vol. 50,
Iss. 2
Mierzecka, A., & Suminas, A. Academic library website
functions in the context of users’ information needs: p.
157. Journal of Librarianship and Information Science
2018: Vol. 50, Iss. 2
Byrne, A. Democracy and libraries: symbol or symbiosis?
p. 284. Library Management: Special Issue – Information
as the currency of Democracy
Hart, G. & Nassimbeni, M. The value of information in
South Africa’s new democracy: p. 322. Library
Management: Special Issue – Information as the
currency of Democracy
Lor, P. J. Democracy, information, and libraries in a time
of post-truth discourse: p. 307. Library Management:
Special Issue – Information as the currency of
Democracy
Various journals
Baro, E.E. et al. 2018. Knowledge and use of selfarchiving options among academic librarians working in
universities in Africa. Information and Learning Science.
Vol. 119, Iss. (3-4): pp. 145-160
Craigle, V. 2017. Digital preservation of law reviews: Two
ways. Digital Library Perspectives. Vol. 33, Iss. 3: pp.
231-234
Cristobal, A.S.
2018.
Expectations
on
library
services, library quality (LibQual) dimension and library
customer satisfaction: Relationship to customer loyalty.
Library Philosophy and Practice. p. 1706

González-Alcaide, G. & Poveda-Pastor, I. 2018.
Emerging roles in Library and Information Science:
consolidation in the scientific literature and appropriation
by professionals of the discipline. Scientometrics. Article
in press.
Keeling, R. 2018. Sometimes, old rules know best:
Returning to common law conceptions of the duty to
preserve in the digital information age. Catholic
University Law Review. Vol. 67, Iss. 1: pp. 67-103
Kupczak, A. et al. 2018. Impact of paper and wooden
collections on humidity stability and energy consumption
in museums and libraries. Energy and Buildings. Iss. 158:
pp. 77-85
Lee, J. 2015. Contemporary land grabbing: Research
sources and bibliography. Law Library Journal. Vol. 107,
Iss. 2: pp. 260-285
Linden, J., Tudesco, S. & Dollar, D. 2018. Collections as
a service: A research library’s perspective. College and
Research Libraries. Vol. 79, Iss. 1: pp. 86-99
McNaught, A. et al. 2018. Evaluating e-book platforms:
Lessons from the e-book accessibility audit. Learned
Publishing. Vol. 31, Iss. 1: pp. 5-10
Petrisor, A. I. 2018. Predatory publishers using
spamming strategies for call for papers and review
requests: A case study. DESIDOC Journal of Library and
Information Technology. Vol. 38, Iss. 3: pp. 199-207
Petri, C. 2017. Rural Libraries and the Human Right to
Internet Access. Advances in Librarianship. Vol. 43: p.
13-35
Pfohl, I. 2018. Building an academic library collection in a
developing country. Collection Management. Vol. 43, Iss.
1: pp. 64-77
Rajiv, V. 2018. Impact of information & communication
technology on legal education, legal profession/practice
and law librarians. ACADEMICIA: An International
Multidisciplinary Research Journal. Vol. 8, Iss. 2: pp. 106114
Tabacaru, S. 2018. E-Preferred Approval Plan at a Large
Academic
Library:
Assessment
and
Collection
Development Implications. Collection Management.
Article in press.
Vrana, R. 2018. Shaping the Future Information
Professionals: Searching for the Balance of Job
Requirements
in
Libraries
and
Education.
Communications in Computer and Information Science.
Vol. 810: pp. 68-77
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Wise, M. J. 2018. Naps and sleep deprivation: Why
academic libraries should consider adding nap stations to
their services for students. New Review of Academic
Librarianship. Vol. 24, Iss. 2: 192-210
Books noted
Becoming a reflective librarian and teacher: Strategies for
mindful academic practice/ edited by Real, M. 2017.
9780838915295.
Buckley Owen, T. 2017. Successful Enquiry Answering
th
Every Time, 7 ed. 9781783301935.

Inskip, C. 2018. Theory and practice of information
literacy. 9781783301355.
Johnson, P. 2018. Fundamentals of collection
th
development and management, 4 ed. 9781783302741.
Kennedy, M. & Laguardia, C. 2017. Marketing your
library’s electronic resources: A how-to-do-it manual for
nd
librarians, 2 ed. 9781783302673.
Kersten, M. 2016. Justice in conflict: The effects of the
International Criminal Court's interventions on ending
wars and building peace. 9780198777144.

Digital literacy unpacked/ edited by Reedy, K. & Parker,
J. 2018. 9781783301973.

Oppenheim, C. 2018. Information law: Compliance for
librarians, knowledge managers and information
professionals. 9781783303663.

El-Shernini, M. RDA: Strategies for implementation.
2018. 9781783302345.

Ryan, H. & Sampson, W. 2018. The no-nonsense guide
to born-digital content. 9781783301959.

Getting resource discovery right for your user community/
edited by McLeish, S. 2018. 9781783301386.

Schmitt, P. 2017. Access to justice and international
organizations: The case of individual victims of Human
Rights violations. 978178643 288.

Hamilton, G. & Saunderson, F. 2018. Open licensing for
cultural heritage. 9781783302000.
Information at work: Information management in the
workplace/ edited by Byström, K. et al. 2018.
9781783302758.
Information systems: Process and practice/ edited by
Urquhart, C. et al. 2017. 9781783302413.

Webb, J. & Powis, C. 2018. Teaching information skills:
Theory and practice. 9781856049498.
Welsh, A. 2018. Cataloguing and decision-making in a
hybrid environment. 9781856049559.
Working with library collections: An introduction for
support staff/ edited by Keeler, H.R. 2017.
9781442274891.
Yeo, G. 2018. Records, information and data.
9781783302260.
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