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Dear Members

Though we’ve been silent, it has been a busy time for the committee behind
the scenes.

After careful consideration of all our options, the committee has decided to
postpone this year's OSALL AGM to 2021. We considered hosting an online
AGM, but being an election year, we thought it best to postpone the event in
its entirety. Incidentally, the SAOIM scheduled for this year has also been
postponed to 2021.

OSALL’s registration as non-profit organisation has finally been approved.
This will be reflected on all OSALL’s official documentation. Among other
things, it means that all prospective members from government departments
can now apply and renew for OSALL membership, as OSALL will be
registered as a vendor with National Treasury. This was not possible before.
We look forward to welcoming all our new members!

The salary survey is in the process of being finalised. We realise that it is
long overdue and our members are eager to see the results. | will
communicate with you as soon as it is ready, and | encourage you to please
participate so that we can produce the most accurate results possible. It is a
meaningful survey for the industry.

Keep warm, keep safe and please email me if you have any questions or
concerns regarding any matter that involves Osall.

Karabo Moleya
OSALL Chair

Editor’s note:

Recently | was forwarded this link, thought the information might prove
useful and interesting:

https://firmerground.wordpress.com/2020/06/17/ten-ways-to-add-value-to-
your-firm-in-a-pandemic/
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News

LOCKDOWN — A LEGAL LIBRARIAN'S EXPERIENCE
By Danielle Botha
Library Manager at Werksmans Attorneys

Rumours of a "lockdown" started spreading the week of
16 March 2020, long before most of us even knew the
true meaning of the word. Then suddenly it was upon us
— the country would be locked down as from Friday, 27
March, and our lives would change overnight, probably
for the foreseeable future.

We were given three days' notice. The President
announced on 23 March that from midnight on Thursday
26 March until midnight on Thursday 16 April, South
Africa would be on lockdown.

Three days was a very short period to prepare. There
was a mad scramble for laptops, food, toys, puzzles. By
Thursday there wasn't a puzzle left in the entire Sandton
mall.

Our library team put heads together as to which books
would be needed during this time. The list of important
books that we did not have available electronically was
very long. In the end we decided on those that were
requested most frequently:

e Administrative Law in South Africa by Hoexter, 2nd
ed, 2012, Juta (available as eBook but not
online)

e Consumer Protection Law by Van Eeden, 2™ ed,
2017, LexisNexis

e Hockly's Insolvency Law by Sharrock, 9t ed, 2012
(available as eBook but not online/intranet
version)

e Honore's South African Law of Trusts, 61 ed, 2018,
Juta

e Law of Delict by Neethling, 7t ed, 2015,
LexisNexis (available as eBook)

o Law of Government Procurement by Bolton, 2007,
LexisNexis (available as eBook but not online)

o Law of Partnership and Voluntary Association in
South Africa by Bamford, 3 ed, 1982, Juta

e Wille's principles of South African law by Wille, 9t
ed, 2007, Juta (available as eBook but not
online)

Of course NEC 3 and NEC 4 were on the top of the list,
but it was too late to get the box set together from the
various users. And we were right — they were requested
most often.

Various users came to request if they could take books
home. After some deliberation it was decided that it was
best that they stay with the user rather than gather dust

on the shelf. Our fiction section was never more popular,
as many staff came looking for extra books to read.

The list of books actually requested were (amongst
others) as follows (information sourced from the OSALL
listserv):

¢ Administrative Law by Baxter 1984, Juta

e Administrative law by Hoexter, 2nd ed, 2012, Juta
(available as eBook but not online)

e Child Law in South Africa by Boezaart (ed), 2nd
ed, 2017, Juta (available as eBook)

¢ Contract: General Principles 5th ed, 2016, Juta
(also available online)

e Family Law in South Africa by Skelton & Carnelley
(eds), 2010, Oxford University Press

e Gordon and Getz on the South African Law of
Insurance, 41 ed, 1993, Juta

e The Law of Divorce and Dissolution of Life
Partnerships in South Africa by Heaton (ed),
2014, Juta (also available online)

e Principles of Criminal Law by Burchell, 5 ed, 2016,
Juta (available as eBook)

e Private International Law by Forsyth, 51 ed, 2012,
Juta (available as eBook)

e South African Mercantile and Company Law by

Gibson, 8th ed, 2003, Juta
Wille's principles of South African law by Wille, 9t
ed, 2007, Juta (available as eBook)

At least we guessed a number of titles correctly.

During that strange time of lockdown, the OSALL listserv
was indispensable. Other librarians had taken different
tittes home and were able to assist their colleagues. Our
publishers and suppliers stepped up to new levels of
client support. The COVID-19 legislation was organized
by the publishers so that librarians, lawyers and legal
researchers could easily find all the brand new
regulations. They assisted the legal libraries throughout
the lockdown and cannot be thanked enough for their
hard work and intuitiveness. The LexisNexis COVID-19
alert updates were a life-saver and are still invaluable.
LexisNexis, Sabinet, Juta as well as SAFLIl and
AfricanLii made the legislation available in the public
domain so that everyone could have access and inform
themselves as to the state of the regulations, which
helped to counteract the many erroneous social media
messages circulating.

My biggest challenge during the lockdown was the
amount of messages, draft regulations and general
information (both fake and true) wide-spread on social
media. | received numerous requests regarding the
validity of certain WhatsApp messages. One such
example was an official-looking "permit" doing the rounds
in March (titted Form B — Declaration of Citizen's
Movement in Exceptional Circumstances), supposedly
required by anyone leaving their home during lockdown.



After doing some research | found such a form in the
legislation for Cyprus. This form was replicated on some
South African websites, and spread like wildfire. Time
and money was wasted by people printing this form. You
can read more about it here:
https://africacheck.org/2020/04/03/lockdown-check-do-
south-africans-need-proof-of-reason-when-they-leave-
home-under-lockdown/

| had left notes on my desk: thing to do on 17 April, our
initial return date. Most unfortunately | also left invoices
behind, as we would be back before month-end, right? It
was not to be. Lockdown was extended another 2 weeks,
taking us past month-end. Probably the hardest part of
working remotely was doing the April month end report.

After the country moved to Level 4 on 1 May, our offices
opened on 11 May and we returned on a rotational basis.
It was a great relief to once again have access to our
physical resources. The first three weeks consisted of
quite a bit of scanning of pages that had been requested
during lockdown. Our library staff rotated on a weekly
basis - one staff member was physically present in the
library and the others worked remotely. It worked out very
well and all queries could be completed.

After the move to Level 3 on 1 June, our offices opened
to all staff, and work progressed again as it did before,
but with all the extra rules, regulations and safety
precautions in the workplace. Recognizing colleagues
with covered faces can be challenging. The lifts can be
challenging too as only 2 people are allowed in a lift at
the same time.

As | look around me, would | have believed two months
ago what | now experience? Definitely not. Bottles of
sanitizers everywhere. Shoppers shopping with masks
covering their faces; small, one-door entrances and exits
to shops; new notices all around, with slogans such as
"be smart, stand apart”, almost like scenes from "They
Live". Long queues for things we always took for
granted: coffee-to-go, doughnuts, takeaways. People
elbow-greeting each other. Smiles always hidden by
masks. Muffled conversations.

So what does this all mean for libraries? While many
libraries have been moving at various tempos in the
direction of becoming more digital, this is obviously a
wake-up call that some speed needs to be added to the
progress. The lockdown has granted librarians a unique
opportunity to identify gaps in their digital collections.
One of the things that came to light is how much
information is NOT available online, our pre-1990s bills
being an example. Publishers will need to look at some of
the older publications that are still invaluable and that
need to be made available in digital format. Librarians will
look at budgets differently going forward. Publishers and
librarians need to brainstorm on how to best adapt to this
changed working environment.

Libraries and the world in general have survived much
worse than the current circumstances. We will survive
this too. Let's use this opportunity to make our libraries
more flexible and "crisis-ready".

Note to self: next time don't forget to take the office pot
plants home — you never know when you'll be back.

A few pictures snapped during the first few weeks of lockdown:

COVID — DOOM OR BLESSING FOR INFORMATION
SERVICES
Anonymous — in the Financial Sector

| have long been a staunch supporter of online platforms
and accessibility of resources to all within my
organisation.

Backdrop

This initially stemmed from a need to “reach and service”
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all within my organisation. We have a staff compliment of
+550 people and about 150 active (daily / weekly /
monthly) users, with only TWO staff members in the
Information Center. Over the past 4 years we managed
to build a hybrid collection of online and printed
resources hoping to reach as many of our users as
possible. This all in the backdrop of organisational
changes and budget constraints.

Transition

Whilst setting up the end-user accesses and managing
user expectations, there was a prevailing question of “Am
I not making us, the Information Center staff “redundant”?

Users would say, “So if | can access and search for
myself, 1 will no longer be in need of your service or
assistance.” This did not deter me, for information should
be fluid, as well as the accessibility and sharing of it.

| partnered with my ICT team and started testing virtual
offsite access. The main aim was to create seamless
access to all staff members, not just the active dedicated
users. Using myself as a guinea pig, we tested and fine-
tuned activation codes and login credentials.

One of the access criteria, was to do away with individual
login credentials to online platforms and make use of the
“one-for-all” unique logins. Which means once you as a
staff member verify your staff credentials you have
access to all the Information Center platforms as well.

On to Covid

With the onset of the Covid pandemic and the times
necessitating social distancing, forcing us all to relook
and rethink our way of working and living, this presented
us with a unique opportunity to test the readiness of our
platforms to all.

| call this our make it or break it moment. The test of our
value adds in real time.

Finally, with all our efforts over the last 4years, of rolling
out online platforms and resources and training users, we
stood at the precipice of the proverbial cliff with many of
our users, asking them: “If I say jump, will you...? “

Users were suddenly forced into a space of having to use
these online portals. No amount of change management
could prepare us or anyone for the immediacy or the
impact of this change.

Fortunately, many jumped, yet there are also many using
the lifeline offered by the Information Centre staff,
communicating via email and skype, for that “personal’
assistance.

My take away from this for now:

e Are we redundant as a service — Definitely not. We
have proven that the facilitation and flow of
information is much more important now, perhaps
more so than ever before.

e Online resources — Budget considerations should
be more streamlined to move to a digital
transformation age, sooner rather than later

e Knowledgeable staff — Key to any successful
information service. The more knowledgeable your
staff the easier the transitioning for users are. It
also put your users at ease. Saying we got this.
More importantly we got YOU.

e General — | found that | had more difficulty with
organistional processes of placing orders and
getting things approved, than with us delivering a
service to the organisation. Then again this was
the norm for a normal office day... ©© (Tongue in
cheek)

It would be interesting to see user online stats before
April, and at the end of September/October. | believe that
this will be a good sample to use for recommending and
budgeting us into the post Covid era and highlighting the
importance of information services within organisations.

MY EXPERIENCES OF WORKING FROM HOME IN
THE COVID-19 LOCKDOWN
APRIL-JUNE 2020
By Maropene Tommy Ramabina
Law Librarian
University of Venda Library

| personally support the government for implementing the
national lockdown to curb the spread of this invisible
enemy called COVID-19 from 26 March 2020. It was
necessary to implement this lockdown. The virus brought
the world to a standstill. All sectors of the economy,
including Library and Information sector faced extreme
challenges and worrying times.

I am working as a Law Librarian at the University of
Venda Library in Thohoyandou (Venda), Limpopo
province. There are four (4) staff members at the Univen
Law Library with a student population of 858 law students
(LLB Students, Criminal Justice students and Masters
students, we do not have PhD students at the moment). |
also had no choice but to apply the principle of “work
from home” as advised by the University. There was also
a call for ‘save the Academic year 2020’ campaign. This
meant that | had to stand up as a law librarian and think
about our law students and staff. | had to start offering
the virtual library services to our users in order to help
sustain and contribute to learning, teaching and research.
| was very lucky to receive a laptop and 20 GB data from
the University to make it possible for me to offer this
virtual service from the comfort of my home in Louis
Trichardt, 70 kms outside Thohoyandou.

OSALL was a very important stakeholder for me during
this lockdown; knowing that | have colleagues on the
other side of the country ready to help me when | needed
a chapter of a book, an article or a caselaw. | received



lots of requests from my students in the past 2 months
requesting articles, cases, book chapters and OSALL
colleagues helped me a lot. | also gave my students my
cell phone number to also contact me via WhatsApp and
| received lots of requests on this platform. | think it was
quicker and easier for them to contact me via WhatsApp.
Yes, some requests came through at midnight, which |
expected, but | assisted.

Lots of requests were also about our Turnitin product, an
anti-detection plagiarism platform. All our final year law
students are doing a compulsory Research course and it
is mandatory that they must use the platform. It means
that they must submit their work to the platform to check
similarity index or what they call plagiarism score on the
system which will give them feedback. Most of our users
had problems accessing the website, using the product,
analysing the report etc. Am glad we managed to assist
all of them virtually.

| also managed to give our students an online
assignment on my Univen platform, a Learning
Management tool popularly known as Blackboard. The
purpose of the assignment was to remind our students on
how to use the library catalogue, how to search for
information on databases, how to reference properly,
how to submit their work to Turnitin etc. Questions
covered all these areas. Out of 230 students for this
module for first year students, 219 successfully wrote the
assignment. There were 17 questions and the average
score was 13.2%. The moment the student clicks on
submit button, the system marks the work and provide
feedback. But there were lots of queries from students
who were in different places; some could not access the
assignment, some had network issues and the system
keeps on kicking them out etc. So we had to extend the
due date by 2 more days and we are still trying to assist
those who did not write to do so because this library
assignment contributes towards their semester mark.

| also managed to send lots of emails to our law staff
members on issues which affect the law school; these
would be judgements circulated on OSALL Listserv and
some legal issues from media houses. These | shared as
part of Selective Dissemination of Information (SDI) —
with the purpose of keeping our users informed of new
resources on specified topics, including current
awareness services. Other requests that | received from
our users were about remote access passwords. Most of
them were struggling to accessing our electronic
resources off campus. Some databases required
passwords but we managed to sort it out. | must also
thank Juta and Lexisnexis for making access to their
products free in April. This helped our users a lot.

One of the main challenges | encountered during this
lockdown was the request for print books from the
shelves. Most of our students needed to access our print
materials but we could not help as campus was closed.
Most requests were on those rare, special materials
which are only available in our library. Maybe we must

think of digitizing the materials now for future use. But
OSALL and Interlibrary loan service assisted on most
general law books from the shelves. It also got lonely
during the lockdown, no colleagues to interact with, have
coffee with, laugh with, no students coming in and out of
my office etc. But | also managed to connect with my
colleagues, users, and friends on Zoom, Skype, Microsoft
teams which was very special.

The lockdown also allowed me to do a lot of work for my
Masters studies with the University of Kwazulu Natal
where | am doing my research on the awareness of
copyright laws at the University of Venda library. |
managed to cover lots of ground from home on this
project.

President Ramaphosa said the country will never be the
same post COVID-19...I enjoyed working from home
during this lockdown. Long sleep, No more 5am alarm
clocks and no more 06h30am bus to work. Just a
computer and internet and was ready on my table or in
the garden. The situation forced us to make use of
technology which has always been available but we were
not using it. COVID is saying the future of library service
is virtual — asijiki (we must not go back, this is the future).
I am relaxed, refreshed, renewed, revitalised and ready
to go back to my office in June.

HUAWE| P30 lite
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LEARNING IN A LAND DOWN UNDER: THE IALL 2019
ANNUAL COURSE, SYDNEY, AUSTRALIA.
By Lydia Craemer, Johannesburg Bar Library

Author's note: This piece was originally published on the
IALL Blog Reminiscence of Sydney on February 27, 2020
located at http://iall.org/reminiscence-of-sydney/ as one
of three pieces by scholarship recipients. It has been
reproduced with IALL's permission. The content has been
expanded to inform readers more fully about some of the
conference content.
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| saw the announcement of the 2019 IALL Annual Course
in April 2019, and noted that its topic was “Law Down
Under: Australia’s legal landscape”. South African
advocates use Australian case law, commentary and
legislation in litigation and legal opinions when there is
little or no precedent in South African law. | knew
immediately that it was a course | should attend, so that |
could improve my knowledge and assist the advocates
more effectively. | decided to apply for an IALL Non-
Member's bursary in order to attend. It was quite an
undertaking: letters of recommendation from my
employer, a copy of my employment contract, a letter of
recommendation from an OSALL colleague, my CV, and
my own letter of motivation as to why | should be
considered for the bursary. On 11 July, | received a letter
from Barbara Garavaglia,

IALL Vice President and Chair of the IALL Scholarships
Committee informing me that | had been chosen as a
recipient. | was delighted that | had been given the
opportunity to attend the course, broaden my knowledge,
and connect with new colleagues from various parts of
the world. The Annual course was 5 days of jam-packed
learning from 27 to 31 October, so | will only focus on a
few sessions. The full conference programme, with links
to presentations included, can be found at
http://iall.org/conf2019/program/

Mid-morning on 27 October | joined other delegates for a
walking tour of The Rocks, the oldest and historical, part
of Sydney. It was a good scene-setter for the days that
were to follow. In the afternoon, | joined delegates at the
Parliament of New South Wales (NSW) for the Pre-
conference workshop, “An Introduction to the Australian
Legal System and Legal Research”. Fiona MacDowall
and Larissa Reid began the workshop with an overview
of Australian law, noting the Indigenous (Aboriginal)
customary law, and the reception and adoption of English
law. This was followed by a very thorough grounding in
the various types of legislation made in Australia, with
useful pointers on where to find free and subscription-
based databases of current and point-in-time legislation.
The Court structures in Australia were covered in depth
with pointers on where to find free and reliable case law.
International law in an Australian context was also
covered. Fiona and Larissa decided to make the course
handout and slides used for the presentation freely
shareable by giving them a creative commons licence. |
will gladly email copies to those who are interested in
having a copy. During the workshop, | found many
parallels and similarities with the legal landscape in
South Africa, which reinforced my gratitude at being
given the opportunity to attend the course.

The sessions on day one included the formal opening of
the conference by The Hon. Susan Kiefel AC, Chief
Justice of the High Court of Australia. Her Excellency the
Honourable Margaret Beazley AO QC, Governor of New
South Wales spoke on "Australia’s Legal History &
Colonial Legacy" which set the scene for sessions to

come by providing a basis for understanding the current
legal landscape. A panel of speakers addressing us on
Australian Indigenous Peoples and the Law. It was
fascinating to learn more about Indigenous customary
law in Australia, and to hear about the impact the
adoption of the English legal system and its application
has on the Indigenous people. Associate Professor
Thalia Anthony examined "Colonial Legal Histories and
Indigenous Sovereignty" and touched on the criminal
justice system's treatment of the indigenous people of
Australia. Terri Janke (Solicitor Director, Terri Janke and
Company Lawyers) spoke on "Protecting Indigenous
Cultural Property" and Magistrate Sue Duncombe spoke
on "NSW Circle Sentencing and the NSW Youth Koori
Court". The latter is a special juvenile court system that
has been developed and has had a measure of success
in rehabilitating young defenders. | was comparing and
contrasting the legal system of South Africa as applied to
the indigenous peoples of South Africa, with that of
Australia. Similarities between the two countries are
noticeable, particularly the “clash” of customary law with
an English legal system (also adopted in part by South
Africa after colonisation) up to, and after, 1994 when
South Africa became a Democracy. In the afternoon,
delegates moved to the Parliament of NSW where we
were addressed on Parliamentary Privilege & its Legal
Implications” by Stephen Frappell, Clerk Assistant of the
Legislative Council, Parliament of NSW. | was curious to
learn about Parliamentary privilege in Australia, having
done some research on the topic with reference to the
South African Parliament. This was followed by a tour of
both the Legislative Council (Lower House) and
Legislative Assembly (Upper House) where we were
given an explanation of the work of both Houses and
their significance.

Day two had three sessions: Australia’s Constitutional
Quirks, presented by Professor George Williams AO
(University of New South Wales — Dean of the Law
School) ; International Law in Australia, presented by
Associate Professor Emily Crawford (University of
Sydney), and Refugee Law in Australia — the Protection
of Migrant Children presented by Professor Mary Crock
(University of Sydney). Professor William's kicked his
session off with some interesting facts: a few years ago a
survey of Australians showed that 47% of respondents
did not know that there is a written Constitution for the
country and when asked if Australia has Bill of Rights,
61% of respondents said "yes" but the country doesn't
have one ! Australia's Constitution was assented to in
1900, forty-four referenda have been held to amend the
Constitution, with only eight succeeding, with the last
successful amendment being in the 1970's. Part of the
reason for the slow reform of the Australian Constitution
is that there's no public pressure, due to the population
being ignorant of its existence. Constitutions are
reflective of the times in which the document is drafted.
The Australian Constitution is indicative of this being part
of early 20th century laws and it's seen in the clauses.
The Australian Constitution is skewed against the
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Aboriginal peoples, due to its drafting in the 1800's. It
focuses on trade while people and their rights were
ignored. A question was asked if international
conventions balance the areas where the Australian
constitution is weak, e.g human rights instruments.
Australia is a signatory but the conventions are not
enacted in Australian laws so they have no effect.

The session on “Contemporary Challenges to Open
Justice: Law, Technology, and Culture” by Associate
Professor Jason Bosland (University of Melbourne) was
thought-provoking. Jason Bosland asked what open
justice is, and told us that it is seeing justice being done.
Open court proceedings are needed and evidence needs
to be understood, there should be no prevention of fair
and accurate reports, and judges must give access to
judgments. It is an authentic hallmark of judicial power
because it allows the scrutiny of administration of law. It
has a discipline effect on witnesses. Sometimes it isn't
possible due to circumstances regarding the
proceedings. The media plays an important role in
conveying court proceedings to the public. The media
acts as a safeguard when it criticises a lack of
transparency in proceedings. Fragmentation of media
and lack of funding is affecting the media's efforts to
report on court proceedings - less comprehensive and
accurate media reports come from this. Safeguarding
role of media is also being affected by falling funding and
media fragmentation. They weigh up whether it's
worthwhile in terms of time and money to report on
cases. Judges may take the safeguarding role on
themselves, which isn't impartial and therefore
problematic. Checks and balances are in place for
legislative functions and judicial functions but the courts
have no such mechanism. Some courts have embraced
use of new technologies like social media and journalists
are allowed to use ICT devices in court. If judges aren't
comfortable with the use of these new technologies, in-
camera trials may become more common and there may
be a gag on media reporting which is counterproductive
to open justice. Changes in privacy law are posing
challenges to open justice. If the cause of action was
highly confidential, publishing case-related information
can be prejudicial and works against open justice. Open
justice needs to be considered in enabling public interest
in law to continue. Court practices and procedures
become transparent in open justice systems. Court staff
can become gatekeepers for court records. If new media
technologies are used they have to be treated with care
to balance privacy and open justice. The proprietary
basis of new technology companies can negatively skew
open justice. Online dispute resolution, especially across
international borders will minimize public scrutiny and
affect open justice principles negatively.. Proceedings will
occur between parties in a closed ICT based system
which prevents outside scrutiny.

| also have a personal interest in environmental law in
South Africa, so the session by Professor Tim Stephens
(University of Sydney) on “International Environmental

Law in Australia” and the Post-conference workshop by
Dr Sophie Riley (University of Technology Sydney) on
“Border Controls, Invasive Species and Animal Ethics”,
again had me analysing the similarities and differences
between South Africa’s and Australia’s legal systems. Dr
Riley's session ironically took place on the second day
that the smoke from the devastating bushfires in NSW
began to affect Sydney. Much has been written about the
causes of the bushfires but what grabbed my attention,
was that local authorities have been consulting with the
Indigenous people with regard to cultural burning
practices. These practices carefully consider where to
exercise burning in advance of the annual bushfire
seasons to mitigate the effect and extent of bushfires.
These practices are centuries old. The Royal
Commission into National Natural Disaster Arrangements
was established on 20 February 2020 to investigate the
fires of 2019-2020 and this past week heard from
Indigenous leaders about cultural burns. On the topic of
invasive species, the species include rabbits, cats, foxes,
and camels amongst others. Rabbits were brought to
Australia as a food source. When their numbers
increased to problematic levels, cats were introduced to
catch them. The cat population also exploded and feral
cats pose huge threats to the small breeds of indigenous
Australian animals like possums and koalas who are
under threat from habitat loss and natural disasters.
Foxes also prey on native wildlife, and were introduced
so that the early British settlers could practice fox
hunting. The Australian government sanctions extensive
culling operations and poisoning to try and manage the
invasive species, which causes other biodiversity issues.
Strict controls are enforced at borders, both between the
territories of Australia and nationally to prevent the
introduction of species to, and from, different regions. |
couldn't understand why there were signs at Perth
Airport insisting passengers dispose of all perishable
fruits and vegetables in their possession on my arrival
from Johannesburg. However, on the return journey from
Sydney, it made perfect sense after attending Dr Riley's
session on border controls.

A special mention must be made about the Local
Planning Committee, who put the conference and social
activities together. They went over and above the call of
duty to assist attendees wherever possible (both before
and during the conference) and to make them feel
welcome. Attendees were introduced to historical aspects
of Sydney, which was the first settlement in Australia and
where the first laws of the country came into being. The
customs and beliefs of the Indigenous people were
highlighted during an Aboriginal Cultural Cruise in
Sydney Harbour. | was able to get up close and personal
to the indigenous wildlife of Australia with a visit to
Taronga Zoo. Each social activity supported a
conference session, or was a networking opportunity for
delegates such as the IALL Annual Dinner held at Luna
Park.



This opportunity truly was a once-in-a-lifetime
educational opportunity and | encourage OSALL
members to consider going to an annual meeting and
applying for a non-member bursary to attend if finances
are a stumbling block. Long-term, regular IALL attendees
have fond memories of the 2003 annual course held in
Cape Town, and | was asked often when South Africa
would host the annual course again.

@IALLofficial IALL Annual Dinner

@IALLofficial

The Local Planning Committee

@IALLofficial
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competencies for employees: p. 7
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